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4 I-1  G
lossary

Irregular labour: w
ork perform

ed that is not in com
pliance 

w
ith regulations on taxation and social contributions. Irregular 

w
ork relationships are thus form

ally non-existent on the 
records of enterprises, institutions and adm

inistrative sources. 
For the purposes of this report, w

e distinguish betw
een tw

o 
m

ain types of irregular labour: grey and exploitative:

a) G
rey labour: w

ork perform
ed sem

i-regularly, i.e. by 
regularly em

ployed em
ployees for w

hom
 less w

orkdays/
hours are declared, and/or receiving lesser paym

ents than 
stipulated in the w

ork contract.

b) Exploitative labour: w
ork perform

ed w
ithout an em

ploy-
m

ent contract, avoiding social security registration and/or 
legal protection, and not covered by collective bargaining 
agreem

ents w
here these are in place. 1  

U
ndeclared w

ork: any paid activity of a legal nature carried 
out w

ithout disclosure to public authorities. U
ndeclared w

ork 
com

prises failure to pay/partial paym
ent of social security 

contributions and taxation. It also includes partial reporting 
of w

ork carried out, and not requiring one’s em
ployees to 

perform
 their duties in accordance w

ith national legislation. 2  

M
igrant w

orker: “a person w
ho is to be engaged, is engaged 

or has been engaged in rem
unerated activity in a State of 

w
hich he or she is not a national.”

3 

R
egular m

igrants: foreign nationals w
hose m

igration status 
com

plies w
ith the requirem

ents of dom
estic im

m
igration 

legislation and rules, i.e. non-nationals w
ho, under Italian 

law
, are entitled to stay in the country. It is used as short for 

“m
igrants w

ith a regular m
igration status” and as a synonym

 
for “docum

ented m
igrants.”

4

Irregular m
igrants: foreign nationals w

hose m
igration status 

does not com
ply w

ith the requirem
ents of dom

estic im
m

i-
gration legislation and rules, i.e. non-nationals w

ho, under 
Italian law

, are not entitled to stay in the country. It is used as 
short for “m

igrants w
ith an irregular m

igration status” and as 
a synonym

 for “undocum
ented m

igrants”. T
he term

 “irregular” 
refers only to a person’s entry or stay and does not express  
a quality of the individual. 5

D
ecent w

ork: w
ork that respects the fundam

ental rights of 
the hum

an person as w
ell as the rights of w

orkers in term
s of 

conditions of w
ork safety and rem

uneration, and that provides 
an incom

e allow
ing w

orkers to support them
selves and their 

fam
ilies. T

hese fundam
ental rights include respect for the 

physical and m
ental integrity of the w

orker in the exercise  
of his/her em

ploym
ent. 6

Supply chain: Sequence of activities or parties that provides 
product or services to an organization. 7

Introduction

IContents part I

I-1 G
lossary 

I-2 M
ethods 

I-3 R
eport scope and structure 

I-4 Introduction to the IEH
 project

I-2  M
ethods

T
he inform

ation in this report com
es from

 m
any sources. 

T
hrough this project, the Ethical Trading Initiative N

orw
ay 

(IEH
) has established contact w

ith a w
ide range of Italian 

stakeholders including agricultural trade unions,  
organisations of producers, N

G
O

s, research institutions and 
the O

EC
D

 national contact point. Inform
ation is collected 

during fact-finding trips to Italy, com
m

unication w
ith various 

stakeholders, review
 of research and relevant reports, as w

ell 
as sharing of pre-existing know

ledge and experience am
ong 

retailers involved in the project.

D
ifferent sources m

ay provide inform
ation that differs  

substantially, especially in relation to the extent of labour 
exploitation. T

his is a challenge, and in such cases w
e have 

quoted from
 m

ore than one source. A
lthough w

e have been 
unable to verify the correctness of quoted inform

ation,  
w

e have endeavoured to exercise good judgem
ent and provide 

a balanced representation of the issues at hand.

I-3  R
eport scope and structure

T
his report is w

ritten prim
arily for food retailers that are 

faced w
ith the challenge of trying to secure decent w

orking 
conditions in their supply chains in Italy. H

ow
ever, it also 

aim
s to be useful for supply chain actors and local stakeholders 

that w
ish to eradicate the exploitation of m

igrant w
orkers. 

T
he report m

ay also interest m
edia and m

em
bers of the general 

public that are interested in follow
ing the progress of this 

m
ulti-stakeholder project (see section I-4).

T
he prim

ary focus of this report is tom
ato products from

  
the South of Italy. H

ow
ever, illegal hiring of m

igrant labour, 
especially through m

iddlem
en (caporali), is an issue that 

extends across different agricultural crops, both in Italy and 
globally. M

oreover, legislation, collective bargaining agree-
m

ents and w
orker organisation through trade unions apply 

to the agricultural sector in its entirety. C
onsequently, m

any 
of the observations and recom

m
endations in this report apply 

to the sector at large.

T
his report is organised into tw

o m
ain parts:

“Part II - Italian Tom
ato Product Industry” aim

s to provide 
an overview

 of the Italian agricultural sector, and m
ain issues, 

m
echanism

s and the extent of m
igrant labour exploitation. 

T
his section is organised in five chapters, nam

ely m
igration 

flow
, supply chain structure, labour law

, extent of exploitation, 
and trade unions and sector organisations. T

he findings of 
this part inform

 due diligence recom
m

endations and project 
actions (Part III).

“Part III – Supply chain due diligence recom
m

endations” 
guides retailers on how

 to w
ork tow

ards elim
inating or 

reducing negative im
pacts linked to the tom

ato products they 
buy. R

etailers’ due diligence efforts are prim
arily focused on 

their ow
n supply chains. T

heir efforts m
ay be ham

pered by 
ingrained sectorial problem

s that require different types of 
action. T

hus, the follow
ing chapter is dedicated to m

onitoring 
the status and effectiveness of initiatives that seek to im

prove 
the conditions for m

igrant w
orkers at national, sectorial and 

local levels. Part III also integrates inform
ation on collective 

actions that are part of the IEH
 project. 

T
his IEH

 project is ongoing, and the report gives the findings 
and the status on m

any of the project actions thus far.

I-4  Introduction to the IEH
 project

– T
he situation has becom

e w
orse. D

ue to unrest in 
N

orth A
frica during the last few

 years, the num
ber of 

m
igrants has increased considerably. Farm

ers exploit 
the fact that so m

any w
ish to w

ork in the fields, and 
salaries are squeezed even further, says the catholic 
priest A

rcangelo M
aira, w

ho has w
orked w

ith m
igrants 

for m
any years.

From
 A

ftenposten (N
orw

egian new
spaper) 

M
ay 22nd 2014
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6 Aftenposten, N
orw

egian new
spaper, M

ay 22, 2014. Translation: Before: Petty w
ages and hum

iliation. N
ow

: The situation is even w
orse.  

Italian tom
atoes consum

ed in N
orw

ay are harvested by w
orkers w

ho are seriously exploited. 

Italy is currently the third largest producer of processed tom
ato 

products, and accounts for 50%
 of the European U

nion’s 
overall production. T

here are four m
ain tom

ato products: 8  
1) Peeled w

hole tom
atoes (m

ost exported)
9, 2) Pulp (diced  

or crushed) 3) Sauce and 4) C
oncentrate/paste 

 W
ith an export of EU

R
 1.5 billion in 2014, the tom

ato industry 

is regarded as the crow
n jew

el of Italian agriculture. O
nly 

40%
 of  processed tom

ato products are m
arketed dom

esti-
cally, the rest being sold w

orldw
ide – m

ost prom
inently to 

G
erm

any, G
reat B

ritain, France, U
SA

, Japan, and R
ussia. 10  

In 2014, the trade flow
s of processed tom

atoes to the U
K

, 
N

orw
ay and D

enm
ark, the countries involved in this project 

w
ere as follow

s:

In autum
n 2013 the largest N

orw
egian new

spaper, A
ftenposten, 

launched a cam
paign focussing on the exploitation of m

igrant 
w

orkers hired for harvesting tom
atoes and other crops in 

southern Italy. Exploitation w
as show

n to be linked to the  
illegal recruitm

ent system
 of caporalato, w

hereby labour  
providers, know

n as ‘caporali’, organise team
s of w

orkers  
w

illing to w
ork long hours in strenuous conditions for  

salaries below
 m

inim
um

 w
age. C

aporalato is show
n to be a 

phenom
enon characterised by a lack of contractual protec-

tion, exploitative w
orking hours, illegal rates of com

pensation, 
harsh treatm

ent, and bonded labour. T
hese issues have also 

been highlighted by the m
edia in several countries including 

France, Italy and B
ritain.

Follow
ing this w

idespread m
edia scrutiny, N

orw
egian food 

retailers have initiated a project under the um
brella of the 

Ethical Trading Initiative N
orw

ay (IEH
). T

his becam
e a 

m
ulti-stakeholder project, w

ith participation from
 diverse 

range of IEH
 m

em
bers including N

orw
egian trade unions 

and em
ployer organisations.

T
he project attem

pts to tackle the issues of labour exploitation 
in the supply chain of processed tom

ato products sourced 
from

 Italy. In addition to focusing on retailers’ supply chains, 

the project seeks to help catalyse local m
easures that reduce 

the exploitation of m
igrant w

orkers in the agricultural sector.

T
he project is carried out in collaboration w

ith IEH
’s sister 

organisations in the U
K

 (ET
I) and in D

enm
ark (D

IEH
). It is 

funded by IEH
, N

orw
egian and U

K
 retailers, and the  

N
orw

egian Labour O
rganisation (LO

). To achieve its objectives, 
the project team

 is w
orking w

ith a range of stakeholders, 
including Italian trade unions, producers associations, N

G
O

s, 
O

EC
D

 contact point, and research institutions.

Processed tom
ato products are one of the biggest categories of 

agricultural products exported from
 Italy to these countries. 11

Source: International Trade C
enter, trade statistics for 2014

I-4.1  Trade fl
ow

s of tom
ato products from

 Italy

I-4.2  M
edia focus on the conditions for m

igrants w
orkers

I-4.3  Initiation of a m
ulti stakeholder project

Product 
code:
Product 
label

U
K

 im
ports from

 Italy
N

orw
ay’s im

ports from
 Italy

D
enm

ark’s im
ports from

 Italy

Value in 
2014, U

SD
 

thousand

Share of 
U

K
 tom

ato 
product 
im

ports

Share 
of Italy’s 
tom

ato 
product 
exports

Value in 
2014, U

SD
 

thousand

Share of  
N

orw
egian 

tom
ato 

product 
im

ports

Share 
of Italy’s 
tom

ato 
product 
exports

Value in 
2014, U

SD
 

thousand

Share of 
D

enm
ark’s 

tom
ato 

product
im

ports

Share 
of Italy’s 
tom

ato 
product 
exports

C
ode 2002: 

Tom
atoes 

prepared or 
preserved

309 624
60,2%

15,6%
11 844

48,5%
0,6%

24 982
71,7%

1,3%
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Italian Tom
ato Product Industry 

II

II-1  M
igration and seasonal w

ork

A
pproxim

ately 350 000 m
igrants travel to Italy every year. In 

som
e cases, the poor living and w

orking conditions of rural 
jobs are an extension of the ordeal m

igrants endure in leaving 
their hom

e countries. 12 T
he first step tow

ards gaining regular 
em

ploym
ent is to obtain a w

ork visa, for w
hich only em

ployers 
can apply. Since the financial burden of this process is often 
placed on m

igrants, the w
ork visa application is lengthy,  

expensive, and som
etim

es used by em
ployers as blackm

ail  
to perpetuate exploitative em

ploym
ent. 13  

H
olding a valid residence perm

it does not guarantee labour 
rights protection. M

any regular m
igrant labourers w

ork  
w

ithout a contract, or under conditions that breach their  
contractual agreem

ents. In areas w
ith intense agricultural 

activity, m
igration fluxes of seasonal labour far exceed the 

threshold allow
ed by governm

ental quotas. 14 For this reason, 
m

any m
igrant w

orkers gain rural em
ploym

ent through inform
al 

netw
orks, headed by caporali, w

hich they join through various 
m

igration patterns. In the province of Foggia, for exam
ple, 

the vast m
ajority of m

igrant agricultural w
orkers are N

orth 
A

frican, sub-Saharan A
frican, and Eastern Europeans betw

een 
20 and 40 years of age. 15 N

on-EU
 w

orkers follow
 three m

ain 
m

igration patterns:

Source: w
orker interview

s in Puglia by IEH
, Septem

ber 2014

“A
bdou”, 26 years old from

 Senegal:

‘To stay in here you need a w
ork contract. You can buy 

it for €800-€1000. In a team
 of w

orkers only 3 or 4 
have w

ork contracts.’

 ‘T
here is alw

ays a caporale. It is im
possible to have 

direct contact w
ith em

ployers. T
he caporale takes your 

papers to draft the em
ploym

ent contract. B
ut w

hen you 
ask about it, they are elusive and say that they w

ill give 
it to you after the w

ork is done.’ 

‘C
aporali keep half of our pay. W

e earn €3 per crate, 
but it should be €6…

W
hen fields are not cultivated 

extensively, your daily salary does not reach €30. 
Yesterday I w

orked w
ith a friend, and w

e only earned 
€19 each.’

Contents part II

II-1 M
igration and seasonal w

ork

II-2 Supply chain for Italian tom
ato products

II-3 R
equirem

ents by law
 and collective bargaining agreem

ents

II-4 Violations of labour standards – m
echanism

s and extent

II-5 Agricultural sector trade unions and professional organisations

Tom
ato harvesting in Puglia

Photo: Unil AS (IEH member)
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10 1. Seasonal circuit of em
ploym

ent
16 

R
ural w

orkers seek em
ploym

ent in different regions follow
ing 

the seasonality of produce. T
he seasonal circuit of em

ploym
ent 

can becom
e a vicious cycle of illegal w

ork in w
hich m

any  
irregular m

igrants are trapped for years.

  2. R
ural to factory em

ploym
ent

17 
A

fter obtaining a residence perm
it, m

any rural labourers leave 
southern regions to gain em

ploym
ent in factories in the north 

of Italy or em
igrate to other European countries in search of 

w
ork.

3. Factory back to rural em
ploym

ent
18 

W
orkers w

ho have lost their jobs in northern regions return 
to southern fields. In addition, a num

ber of w
orkers w

ho are 
em

ployed in northern regions spend their holidays w
orking 

in southern fields to increase their incom
e. Seasonal w

ork is 
also com

m
on am

ong students w
ho pay for their studies by 

w
orking during the sum

m
er break. 

A
ccording to official statistics from

 ISTAT
 for 2014, 116 000 

agricultural w
orkers w

ere foreign citizens, corresponding to 
16%

. H
ow

ever, estim
ates that also incorporate irregularly em

-
ployed w

orkers tend to be m
uch higher. T

he Italian A
ssocia-

tion for Legal Studies on Im
m

igration (A
SG

I) suggests that a 
realistic figure is nearly 500 000, com

prising both regular and 
irregular m

igrants. 19 

II-2  Supply chain for Italian tom
ato products

II-2.1  Structure of supply chain of tom
ato products

European retailers buy their tom
ato products from

 their 
suppliers, predom

inantly processing com
panies that 

transform
 the fresh tom

atoes into products such as peeled 
tom

atoes, tom
ato puree and tom

ato sauce. T
he processing 

com
panies buy the tom

atoes from
 organisations of 

agricultural producers (O
Ps) that in turn have the tom

atoes 
delivered from

 cooperatives of farm
s. T

hey m
ay also buy 

directly from
 farm

s if they are of bigger size (see diagram
 

below
).

T
he price of tom

atoes is negotiated by industry organisations 
(see II-5) once per season, but m

ay be adjusted later to 
account for yield and quality. A

ccording to A
nicav, the average 

contract price for round tom
atoes in 2015 w

as EU
R

 95 per 
ton in the South and EU

R
 92 per ton in the N

orth. For oblong 
shaped tom

atoes, the average w
as EU

R
 105 per ton (only 

grow
n in the South). 20  A

 low
ering of the price for southern 

tom
atoes during the harvesting season has triggered a petition 

by a group of local entrepreneurs w
ho w

arn against farm
s 

going bankrupt and increased w
orker exploitation. 21

II-2.2   Processing Level
T

he tom
ato processing com

panies are m
ainly located in tw

o 
hubs, one in and around Em

ilia R
om

agna (north of R
om

e) 
and the other in C

am
pania (South of R

om
e).

T
hese com

panies source from
 tw

o agricultural hubs: one in 
the N

orth and one in the South. T
he southern hub is concen-

trated in the three regions of Puglia, B
asilicata and M

olise. 
Farm

s producing for the processing industry are either large 
size farm

s or sm
aller farm

s organised under cooperatives.

II-2.3  A
gricultural Level

Producers O
rganisations

22 (O
Ps)

Farm
s and cooperatives associate through organisations of 

producers (O
Ps), of w

hich there are roughly 300 in Italy. 23  
T

hese O
Ps typically operate at regional level, and have a 

central role in planning their m
em

bers’ production both in 
term

s of quantity and quality. T
hey assist farm

ers’ operations, 
including their efforts to reduce costs, logistical initiatives and 
agricultural practices. In term

s of sales, they centralize supply 
from

 farm
ers, m

arket produce, and finally sell and bill on 
behalf of farm

ers. T
hus, processing com

panies place orders 
w

ith the O
Ps w

hen they buy tom
atoes.

C
ooperatives 

W
ith over 5 000 cooperatives em

ploying 93 000 w
orkers and 

accounting for 99%
 of national production of agricultural 

produce, cooperatives dom
inate the Italian agricultural m

arket. 
A

gricultural cooperatives are associations that cultivate, 
process, store, and sell their m

em
bers’ produce on dem

ocratic 
principles of m

utuality and solidarity. C
ooperatives allow

 
their m

em
bers to get a better econom

y of scale, optim
ise 

processes, and obtain higher profits than they w
ould if they 

operated individually. 

Farm
s

T
he m

ajority of farm
s producing tom

atoes are sm
all. O

ver 
the last tw

enty years, EU
 funding has spurred the creation of 

sm
all and m

edium
-sized farm

s, often by people w
ho w

ere not 
previously involved in farm

ing. 24 A
verage farm

 size m
easured 

in hectares of cultivated land indicates that there is a tendency 
for northern farm

s to be bigger, and southern farm
s to be 

sm
aller. A

s such, particularly northern farm
s tend to be suitable 

for m
echanical harvesting.

T
he m

ain areas of tom
ato cultivation, Puglia and Em

ilia  
R

om
agna, produce the biggest proportion of industrial  

tom
atoes in Europe and together account for about 70%

 of 
Italy’s production. Industrial tom

atoes are m
ainly cultivated 

in the regions show
n below

25:

Source: ISTAT
 (2014), 

http://w
w

w
.istat.it/en/files/2014/03/A

tlante-dellagricoltura-italiana.-6%
C

2%
B

0-C
ensim

ento-generale-dellagricoltura.pdf

Exam
ple of seasonal 

circuit

Early w
inter to 

early spring:  
greenhouse w

ork in 
C

am
pania or harvesting 

citrus fruit in C
alabria

Late spring to late 
sum

m
er:  

harvesting tom
atoes in 

Foggia province

Early fall:  
harvesting olives in B

ari 
province

FAR
M

S

CO
O

PER
ATIVES / O

Ps

PR
O

CESSIN
G

 FACTO
R

IES

R
ETAILER

S

Part of Italy
R

egion
Average farm

 size
(hectares of cultivated land)

N
orth

Lom
bardy

Em
ilia R

om
agna 

Piedm
ont

Veneto 

 
 

18,4
14,6
15,1

6,8

M
iddle

Tuscany 
Lazio 

10,4
6,5

South

B
asilicata

M
olise 

Puglia 
C

am
pania

10,0
7,5
4,7
4,0
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II-3  R
equirem

ents by law
 and collective 

bargaining agreem
ents

II-3.1  T
he national legal fram

ew
ork against labour  

exploitation
In term

s of w
orkers’ rights, national labour law

 is found to 
be at least in accordance w

ith the provisions of the ET
I base 

code, w
hich itself is based on applicable ILO

 conventions.  

Provisions against the exploitation of m
igrant labour are 

incorporated into the Italian crim
inal code through A

rt. 600 
and 603 bis. 

Introduced in 2011, 603 bis pertains to illegal interm
ediation 

and labour exploitation (caporalato). T
his law

 crim
inalises 

activities related to recruiting w
orkers or organizing exploitative 

w
ork through violence, threats, or intim

idation, taking  
advantage of the vulnerability or state of need of w

orkers. 
W

ork is deem
ed exploitative if one of the follow

ing conditions 
occur system

atically:

1) W
ages are paid at rates substantially low

er than prescribed 
by national collective agreem

ents, or disproportionate  
vis-à-vis the am

ount and quality of the w
ork perform

ed.
2) Labour legislation concerning w

eekly rest, vacation tim
e, 

or leave is violated.
3) R

ules on safety and hygiene in the w
orkplace are violated

4) W
orkers are subject to degrading w

orking conditions, 
m

ethods of surveillance, or housing.

W
hile farm

 ow
ners or other parties com

m
issioning recruitm

ent 
services from

 caporali are not liable under 603 bis, they m
ay 

be prosecuted for com
plicity under A

rt 110, of the crim
inal 

code.

II-3.2   T
he effectiveness of labour law

 and w
orker protection

A
ccording to A

m
nesty International, labour inspections are 

too few
, and their effectiveness in detecting m

igrant labour 
exploitation, particularly of w

orkers w
ith irregular m

igration 
status, is questionable. 26 Em

ployers seem
 to have advanced 

w
arning on inspections, and are able to send aw

ay irregular 
w

orkers before they take place. Furtherm
ore, A

m
nesty 

International highlights the problem
atic dual role of labour 

inspectors, w
hom

 are given the difficult tasks of m
onitoring 

w
orking conditions to protect w

orkers but also to police 
against irregular m

igration by reporting irregularities to  
im

m
igration authorities. Irregular m

igrants face a huge fine 
and run the risk of repatriation. 

A
ccording to a num

ber of organisations, 27 the current legal 
fram

ew
ork does not protect w

orkers adequately. A
 m

ain 
shortcom

ing is that w
orkers are not eligible for labour  

protection until the crim
e of illegal interm

ediation and 
labour exploitation is confirm

ed. M
igrant w

orkers w
ishing 

to file a law
suit have to bear com

plex and lengthy crim
inal 

proceedings before obtaining protection (protection includes 
being granted a residency perm

it and/or econom
ic com

pen-
sation). T

he challenge is that w
orkers’ livelihood often depend 

on the sam
e people against w

hom
 the law

suit is filed, w
hich 

m
akes pursuing justice extrem

ely difficult. A
n illustration of 

this is that in 2013, only eight tem
porary residency perm

its 
w

ere issued to victim
s of exploitation in Italy, only tw

o of 
w

hich w
ere in southern Italy. 28 

M
oreover, the current legal fram

ew
ork does not incorporate 

the adm
inistrative sanctions recom

m
ended by the EU

,  
and this w

eakens its effectiveness. T
he “R

osarno Law
” is the 

Legislative D
ecree (109/2012) that transposed the EU

 D
irective

52/2009/C
E on exploitation of agricultural labourers. It fails

to incorporate exclusion from
 public subsidies and EU

 
funding, exclusion from

 participation in public contracts, 
closure of the w

ork establishm
ents or w

ithdraw
al of necessary 

licenses, and obligation to pay outstanding w
ages and benefits 

to m
igrant w

orkers. 29  

II-3.3   C
ollective bargaining agreem

ents
Italian em

ploym
ent law

 refers to collective bargaining agree-
m

ents (C
B

A
s) for industry specific provisions such as  

m
inim

um
 w

age and social insurance contributions.  
A

 num
ber of other aspects, including non-discrim

ination, 
m

axim
um

 norm
al w

orking w
eek and m

inim
um

 rest days per 
w

eek, are regulated by the labour law
 itself. T

he sectorial trade 
unions and em

ployer organisations negotiate these C
B

A
s.   

For selected provisions governing the agricultural sector, 
please see the table below

.

N
ational level C

B
A

s cover approxim
ately 95 %

 of w
orker 

categories in Italy. U
sually w

orkers are covered by C
B

A
  

provisions even if they are not them
selves unionised. W

orkers 
are covered by virtue of their em

ployer’s affiliation to industry 
organisations that are signatories to the C

B
A

. 30 A
ll large  

agricultural organisations in Italy, nam
ely C

onfagricoltura,  
La C

onfederazione N
azionale C

oldiretti and La C
onfederazione 

Italiana A
gricoltori are signatories to C

B
A

s both at national 
and provincial levels. 

Even w
hen em

ployers are not m
em

bers of such organisations, 
the expectation to com

ply w
ith C

B
A

 provisions is still very 
strong. For exam

ple, in the case of an underpaid w
orker, 

courts m
ay interpret the legal requirem

ents of salary fairness
to be the m

inim
um

 w
age stipulated in applicable C

B
A

s. 
A

nother illustration of indirect C
B

A
 application is Puglia’s 

regional law
 28/2006, w

hich states that only firm
s operating 

in full com
pliance w

ith N
ational C

ollective Labour C
ontract 

(C
C

N
L) and Provincial Labour C

ontract (C
PL) m

ay receive 

VEN
ETO

Verona  
2,5%

R
ovigo  

2,5%

M
O

LISE
C

am
pobasso  

< 2,5%

TU
SCAN

Y
G

rosseto  
3%

LAZIO
Viterbo  

3%

CAM
PAN

IA
C

aserta  
3%

Salerno  
<  2,5%

PIED
M

O
N

T
Alessandria  

< 2,5 %

PU
G

LIA
Foggia  

33%

B
ASILICATA

Potenza  
<  2,5%

M
atera  

<  2,5%

LO
M

B
AR

D
Y

M
antova  

4%
C

rem
ona  

3%
Pavia  

<  2,5%

EM
ILIA-R

O
M

AG
N

A
Piacenza  

15%
Ferarra  

9%
Parm

a  
7%

R
avenna  

3%
M

odena  
<  2,5%

R
eggio Em

ilia  
<  2,5%

Production of industrial tom
atoes by region  

and province (as percent of Italy’s production)

Source: Pom
odoro da Industria, report by Ism

ea-A
C

I-Italia O
rtofrutta-U

naproa, D
ecem

ber 3rd 2014



D
ue diligence in agricultural supply chains: Counteracting exploitation of m

igrant w
orkers in Italian tom

ato production
15

14 state subsidies, grants, incentives or public contracts. 31  

T
here are tw

o m
ain kinds of C

B
A

s in the agricultural sector, 
nam

ely the N
ational C

ollective Labour C
ontract (C

C
N

L) and 
the Provincial Labour C

ontract (C
PL). M

oreover, C
B

A
 m

ay 
also exist at regional level. T

he C
C

N
L for agricultural w

orkers 
and nurserym

en is renegotiated every four years (current 
validity 2014-2017

32) and provides the m
ain fram

ew
ork for 

agricultural em
ploym

ent. It m
andates that several provisions 

(like w
orking hours and w

ages) m
ust be settled by C

PLs to 
take into account issues specific to each province. 

A
dditionally, collective bargaining carried out by elected union 

representatives w
ithin the com

pany m
ay also be in place. 33 

II-3.2  R
equirem

ents by law
 and collective bargaining  

agreem
ents

G
enerally, Italian labour law

 com
plies w

ith the m
inim

um
 

level provisions of the ET
I base code. Som

e of the m
ain  

legal requirem
ents that should be observed, w

hich are based 
on Italian labour law

 and C
B

A
s, are sum

m
arised in the table 

below
. 

T
his chapter looks at the harvesting m

ethods affecting the 
extent to w

hich labour exploitation m
ay be a problem

 in the 
supply chain of retailers. A

 detailed description of m
echanism

s 
and issues affecting exploited m

igrant w
orkers follow

s.

II-4.1 Im
pact of harvesting m

ethods
H

arvesting m
achines require little m

anual labour, and as such 
reduce the risk of labour exploitation considerably. M

anual 
harvesting on the other hand is labour-intensive and provides 
m

ore of an opportunity for exploitation.

Fresh-m
arket/greenhouse tom

atoes and industrial tom
ato 

production have different supply chains. D
ue to quality  

requirem
ents, fresh-m

arket tom
atoes are harvested m

anually, 

but the risk of poor labour conditions is m
itigated since 

piecew
ork is not the prevalent paym

ent m
ethod. 34 Labour 

exploitation pertains particularly to m
anual harvesting of  

industrial tom
atoes, w

hich can be harvested w
ith less supervision 

and control, and m
ust happen quickly due to perishability. 

A
ccording to the various sources consulted, in northern Italy 

nearly all industrial tom
atoes are harvested m

echanically 
(95%

-100%
)

35 In the South of Italy, according to A
N

IC
AV, 

80%
 of the industrial tom

atoes are harvested m
echanically. 

In a study carried out by D
om

enico Perrotta at the U
niversity 

of B
ergam

o, respondents from
 different O

Ps estim
ated that 

betw
een 40%

 and 80%
 of southern tom

atoes are m
echanically 

harvested. 36 Sim
ilarly, Yvan Sagnet of FLA

I-C
G

IL Puglia 

estim
ated that 40%

 of all tom
atoes in the South are harvested 

m
echanically. 37 A

N
IC

AV
 em

phasizes that the num
ber of  

harvesters in southern Italy has increased in recent years, to  
a capacity that theoretically m

atches the total size of the fields 
to be harvested during the season. 38 T

his is based on  
an analysis by Polo D

istrettuale del Pom
odoro da Industria 

del C
entro-Sud Italia (industry um

brella organisation).

T
he choice of harvesting m

ethods depends on a num
ber  

of factors. M
anual harvesting is usually linked to:

• 
H

eavy rain in the days prior to harvesting 
• 

Types of tom
atoes w

here production is regulated by  
specific quality m

arks (e.g. San M
arzano D

O
P)

• 
C

herry tom
atoes

• 
Soil type not suited for m

echanical harvesting  
(e.g. because it contains too m

uch gravel)
• 

Sm
all farm

 size for w
hich renting harvesting m

achinery  
is not cost-efficient.

• 
Steep terrain w

here it is difficult to operate harvesting 
m

achines.

T
he costs involved in m

echanical processes m
ay be prohibitive 

for sm
aller farm

s. Large landow
ners, in contrast, often associate 

to buy a harvesting m
achine, w

hich costs in excess of EU
R

 
200 000 and can harvest tw

o hectares a day, roughly double 
the am

ount harvested by a team
 of 60 labourers. A

lthough 
sm

aller farm
s m

ay rent a m
echanical harvester, it is not cost-

efficient w
hen the fields are very sm

all. T
he large farm

s of the 
N

orth are generally suitable for m
echanical harvesting.

II-4.2  M
igrant labour and irregular w

ork 
A

ccording to the research institute Eurispes and U
ILA

,  
the role played by foreign labourers hired seasonally is crucial 
to enable Italian agriculture to com

pete on global m
arkets.  

A
 high proportion of the foreign w

orkforce is em
ployed  

irregularly and is subject to varying levels of labour  
exploitation. W

hilst the real num
ber of irregular m

igrants 

w
orking in Italian agriculture is unknow

n, in 2014 the 
research institute O

sservatorio Placido R
izzotto estim

ated 
that roughly 400 000 w

orkers, of w
hich 80%

 are foreign, are 
susceptible to being em

ployed through illegal interm
ediation. 

T
he institute estim

ated that about 100 000 of these w
orkers 

experience severe exploitation and are forced to live in hous-
ing that is unsanitary and derelict. 39  

A
s show

n below
, in 2014 irregular w

ork w
as estim

ated by 
Eurispes to affect 32%

 of all agricultural w
orkers. B

eing such 
a prevalent issue, illegality affects native and foreign w

orkers 
alike. H

ow
ever, due to their m

igration status, non-EU
  

foreign w
orkers are found to be particularly vulnerable  

and disproportionately affected. 40 

Irregular w
ork has risen betw

een 2011 and 2014 and is  
predicted to continue rising by Eurispes / U

ILA
. 41

II-4  Analysis of the risk of violations of labour standards

ETI Code elem
ent / labour law

Regulations applying to agricultural w
orkers

Specified by

Freedom
 of association

Foreign w
orkers w

ith a valid residence perm
it can 

unionise.
Law

Forced and com
pulsory labour

Em
ployer’s obligation to inform

 em
ployees of contrac-

tual conditions and em
ploym

ent relationship
Law

W
ages

Entitled to living w
age for w

orker and his fam
ily

M
inim

um
 w

age (low
est category) = EU

R
 850 /m

onth 
or approx. EU

R
 5/hour  plus “third elem

ent” (vacation 
m

oney etc”) of 30,44%
 for tem

porary contract holders
O

vertim
e to be rem

unerated by 10%
 (in practice 30%

)
Transport allow

ance: In Puglia w
orkers are entitled to 

EU
R

 7 per day to cover transport costs

Law
 / C

B
A

W
orking hours

Standard:  39 hours per w
eek or 6,5 hours per day

M
ax. overtim

e: 3 hours per day / 18  hours per w
eek

M
inim

um
 1 rest day per w

eek

Law
 / C

B
A

R
egular em

ploym
ent

Fixed term
 contracts are allow

ed for seasonal w
ork

Law

C
hild labour

M
inim

um
 age is 15

Law

Illegal interm
ediation

Illegal interm
ediation not allow

ed
Law

Source: Eurispes/U
ILA

 (2014),  

http://w
w

w
.eurispes.eu/content/eurispes-sottoterra-indagine- 

lavoro-som
m

erso-agricoltura-eurispes-uila

24 26 28 30 32 34

2011

Irregular w
ork in agriculture (%

)

2012
2013

2014
 (1st half)

-
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16 II-4.3  G
eographical spread of w

ork irregularities
A

 recent report from
 D

octor for H
um

an R
ights (M

ED
U

)  
provides valuable inform

ation on labour exploitation issues, 
and their geographical variations. M

ED
U

, w
hich provides 

m
edical assistance to m

igrants, interview
ed 788 m

igrant 
w

orkers seasonally em
ployed in five different southern Italian 

regions. T
heir research unveiled the follow

ing data:

T
he caporale w

ho provides w
ork typically deducts a fee from

 
the m

igrant w
orker’s daily salary. In Puglia, w

here w
orkers 

earn 25-30 Euros for a 12 hour w
orkday, the fee deducted by 

caporali is 5 EU
R

 per day. In addition, w
orkers are often paid 

for few
er days than those actually w

orked, and w
ork is often 

not declared to the local authorities. In Italy, one m
ust w

ork 
for m

ore than 51 days a year to be able to receive social  
benefits. In Foggia, on average only 39 w

orking days per  
person w

ere declared to the authorities in 2013. 42  

T
he O

sservatorio Placido R
izzotto has carried out an extensive 

study in m
apping exploitation of m

igrant w
orkers in the 

Italian agricultural sector. W
hile their report em

phasizes that 
conditions vary by region and province, and even w

ithin specific 
provinces, they  conclude that the risk of m

igrant labour 

exploitation is highest in areas em
ploying seasonal labour  

for m
ore than five consecutive m

onths. For an overview
 of 

agricultural districts m
ost at risk, please see A

ppendix 1. 43 

A
 graphic overview

 of the “epicentres” that the O
sservatorio 

Placido R
izzotto characterize as severely exploitative and 

indecent is provided in the m
ap below

, w
hich depicts the  

situation in autum
n (tom

atoes are harvested betw
een A

ugust 
and Septem

ber). T
heir research is based on a large num

ber 
of interview

s w
ith local organisations, trade union repre-

sentatives and local officials across regions and provinces. 
A

lthough the issues of labour exploitation are found to be 
m

ost w
idespread in the southern and m

iddle part of Italy, the 
O

sservatorio reports that such issues have started to appear in 
in the N

orth to an increasing extent.

* Som
e num

bers m
ay be higher than stated as som

e w
orkers w

ould not answ
er specific questions, for instance w

ith respect to recruitm
ent by caporali.

Issues*
Calabria:  
G

ioia Tauro 
Plain

Cam
pania:  

Sele Plain
B

asilicata: 
Vulture and 
Alto B

radano

Puglia:  
Capitanata 
(Foggia)

Lazio:  
Agro Pontino

Irregular m
igrant 

status
20 %

28 %
 6 %

N
o data given

 2 %

Lacking w
ork 

contract
83 %

36 %
24 %

M
ore than 50%

 14 %

Average daily 
salary (EU

R
)

25-30
32

36 for preparation 
/ 4,3 per 300 kg 
harvested crate

25-30 
(3-3,5 per 300 kg 
crate)

32-36

U
se of illegal 

recruitm
ent 

(caporalato)

64 %
25 %

70 %
System

atic 
recruitm

ent by 
caporalato

7 %

Tem
porary 

dw
elling (ghet-

tos, abandoned 
buildings)

79 %
8 %

98 %
Approx. 6000 
people in total

 0 %

M
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C
itrus fruits

G
reen house 

crops / livestock
Tom

atoes
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R
om
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B

angladesh

East Europe
M

arocco
South Italy

East Europe
India – P

akistan

East Europe
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P
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East Europe
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N
orth and centre Africa
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orth Italy – P
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C
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alabria
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N

orth Italy
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orth Italy
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alabria
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N
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18 II-4.4  Specific issues related to exploitation
C

aporalato and illegal recruitm
ent

A
 caporale is a gang-m

aster w
ho illegally recruits w

orkers 
on behalf of third parties. C

aporali operate year-round, but 
are m

ost active during the tom
ato harvest, w

hich is labour-
intensive and physically straining w

hen carried out m
anually. 

M
igrant w

orkers m
ay experience that the caporali have a say 

in m
ost aspects of their life, from

 getting a residency perm
it – 

to be purchased for EU
R

 5000-7000
44 – to gaining w

ork,  
for w

hich a high fee is also charged. Even w
ith w

ages w
ell 

below
 legal m

inim
um

 thresholds, finding w
ork through a  

caporale is often the w
orker’s only m

eans of survival. C
harging 

fees for transportation, food, phone top-ups, accom
m

odation, 
m

oney transfers, and num
ber of crates filled, caporali are 

reported to pocket 40%
 to 50%

 of a w
orker’s daily pay. 45 

C
aporalato is found to be pervasive in areas of seasonal  

cultivations, and have been described as the tip of the iceberg 
of hum

an trafficking rings for labour exploitation. 46  
In addition, it appears that tem

porary em
ploym

ent agencies 
issue irregular part-tim

e contracts that do not com
ply w

ith 
C

B
A

 stipulations, w
hich exacerbates the problem

. In contrast 

to caporalato, how
ever, em

ploym
ent agencies do not tend to 

recruit in the area w
here the w

ork is to be perform
ed, but pair 

the cheapest available labour to the com
m

issioning farm
 or 

factory to guarantee low
 em

ploym
ent costs. 47 

W
ork contracts

In recent years, there has been a grow
ing influx of m

igrants 
and asylum

 seekers fleeing turm
oil in A

frica and the M
iddle 

East. Even if this has exacerbated the degree of irregular w
ork, 

the num
ber of paperless foreign w

orkers in the fields seem
s 

to have decreased. 48 H
ow

ever, higher com
pliance in term

s of 
perm

its and w
ork contracts has not coincided w

ith decreasing
labour exploitation. T

his is m
ainly due to w

eak enforcem
ent  

of labour law
. R

egions w
ith high levels of contractual coverage 

are still affected by issues of unpaid social contributions, false 
self-em

ploym
ent, caporalato, sexual exploitation, sub-m

inim
um

 
w

age levels, unsanitary living conditions, and organized 
crim

e. T
hese issues are system

atized through sem
i-legal or  

illegal inform
al w

orking relationships. T
he graph below

 
show

s contractual regularity and w
age levels for foreign  

w
orkers in agriculture: 

U
nderpaym

ent
A

ccording to M
ED

U
, the real w

ages of tom
ato pickers are 

on average 40%
 low

er than the m
inim

um
 w

age guaranteed 
by the C

B
A

s. 49 T
he average hourly salary of irregular tom

ato 
pickers is EU

R
 3 over a w

orkday of 10 – 12 hours, w
hereas 

legally em
ployed farm

 w
orkers have an average hourly salary 

of EU
R

 8.2. 50 In Puglia, foreign agricultural w
orkers are paid 

on average 37.5%
 less than the legal m

inim
um

 w
age, 51 and as 

m
any as 89%

 w
ere paid below

 the m
inim

um
 w

age level. In 
recent years, a new

 phenom
enon of em

ploym
ent blackm

ail 
has em

erged. To keep their jobs, w
orkers declare receipt of 

full paychecks, w
hich they m

ust then partially reim
burse to 

caporali or em
ploying firm

s. 52 T
he graph below

 show
s the 

proportion of non-EU
 w

orkers in industrial tom
ato producing 

regions paid below
 the m

inim
um

 w
age in 2013. 

U
npaid social contributions and false self-em

ploym
ent 

(grey labour)
A

cross all five regions in w
hich M

ED
U

 operates, they found 
that levels of social contribution paid are m

arkedly inferior 
to the num

ber of days actually w
orked. 53 In Puglia, national 

statistics indicate that only an average of 61%
 of w

orkdays are 
declared. 54 A

n analysis done by U
ILA

 show
s that m

uch few
er 

days are declared for foreign w
orkers than for Italian w

orkers. 55  
Social contributions m

ay also be altogether unpaid, or even 
hijacked by som

eone else under the pretence of fake self-
em

ploym
ent (farm

-ow
ners and their kin register as w

orkers, 
paying and claim

ing social contributions for w
ork that is  

effectively carried out by irregular labourers). A
ccording 

to the N
G

O
 C

aritas, this issue is m
ore prevalent in fam

ily-
ow

ned farm
s in the south, w

here it also appears to be institu-
tionally endorsed by accountants and business consultants. 56 
T

his phenom
enon is not lim

ited to sm
aller enterprises.  

A
 pseudo-agricultural entrepreneur w

as exposed for unlaw
ful 

agricultural allow
ances and social contributions w

orth  
EU

R
 1,8 m

illion last year in C
osenza, C

alabria. T
his m

oney 
w

as claim
ed and paid for 40 000 days w

orked by 517 fake 
labourers, w

hom
 he ‘em

ployed’ under fictional contracts. 57  

D
ire living conditions

In areas m
ost affected by issues of labour exploitation, living 

conditions can be dire, and m
any foreign seasonal labourers 

live in abandoned buildings or slum
s. 58 D

eprived of basic  
services, these dw

ellings are unsanitary, hazardous, and ham
per 

integration into the local com
m

unity. W
orkers live in such 

conditions for a num
ber of reasons. Firstly, the pervasiveness 

of illegal recruitm
ent activities forces w

orkers to stay close to 
fields, w

here they m
ay be suddenly called to w

ork by the  
caporale. Secondly, m

any sim
ply cannot afford anything else, 

or prioritise saving and rem
itting over rent. W

ith tim
e, m

ore 
‘established’ w

orkers m
ove into apartm

ents that they rent 
w

ith relatives or com
patriots, but this is difficult for those 

trapped in a seasonal circuit of em
ploym

ent. A
cross Puglia 

there are an estim
ated 13,000 ghetto-dw

ellers during harvesting 
tim

e, a figure that halves during the w
inter m

onths. 59  

O
rganised crim

e
A

griculture is the Italian econom
ic sector that is m

ost scarred 
by organized crim

e, affecting supply chains from
 soil to store 

shelves. T
hrough land hoarding, fraud, illegal hiring, labour 

exploitation, illegal transport, stock, and sale of products,  
m

afia m
ay intercept and colonise every step of value creation. 60

A
 2014 report from

 the research institute O
sservatorio 

Placido R
izzotto gives details of the risk levels of caporalato 

and m
afia infiltration for each region, province,  

and agricultural production sector in Italy. 61  

Som
e of the m

ain findings are:
• 

M
ore than 25%

 of all assets confiscated from
 m

afia  
organisations are land, farm

s, and businesses connected  
to the agri-food sector.

• 
355 caporali arrested or exposed.

• 
80 epicentres of labour exploitation through caporali, 
of w

hich 55 epicentres have conditions of severe labour 
exploitation and indecent w

orking conditions.

Source:  http://w
w

w
.inea.it:8080/annuario/edizione_2013

Source:  http://w
w

w
.inea.it:8080/annuario/edizione_2013
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II-5  Agricultural sector trade unions and 
professional organisations

II-5.1  Sectorial trade unions
Trade unions in Italy are strong and actively fight irregular 
labour in the agricultural sector. T

here are three m
ain trade 

unions representing agricultural and food processing w
orkers: 

 1) U
ILA

 – U
nione Italiana dei Lavoratori A

groalim
entari 

(Italian U
nion for A

grofood W
orkers) w

hich belongs to the 
um

brella of U
IL – L’U

nione Italiana D
el Lavoro (Italian 

Labour U
nion). U

IL is traditionally an independent union 
w

ith no political affiliation.

2) FLA
I – Federazione Italiana A

gro Industria (Italian  
Federation of A

gronom
ic Industry) w

hich belongs to  
the um

brella of C
G

L – La C
onfederazione G

enerale del  
Lavoro (G

eneral Labour C
onfederation). C

G
L is  

traditionally affiliated w
ith the left. 

3) FA
I – Federazione A

groalim
entare (A

gronom
ic Federation) 

w
hich belongs to the um

brella of C
ISL – La C

onfederazione 
Italiana Sindacato Lavoratori (Italian C

onfederation of 
U

nion W
orkers). C

ISL is traditionally inspired by C
atholic 

values and principles.

D
espite recent political reform

s tow
ards a m

ore liberalised 
job m

arket, the regulatory fram
ew

ork is supportive of union 
activities. U

nions cooperate on national m
atters, particularly 

regarding conditions negotiated through collective bargaining 
agreem

ents, but also on efforts to com
bat exploitation of agri-

cultural w
orkers. H

ow
ever, given their political background, 

they have different strategic policies and approaches, and 
dissim

ilar penetration rates across sectors. 

M
igrant w

orkers need a residence perm
it to be able to join  

a union.

II-5.2 Processing level organisation
M

anufacturers that produce processed tom
ato products are 

organised under tw
o m

ain organisations, representing m
anu-

facturers in the north, and the centre and south respectively:

1. A
IIPA

 (Italian A
ssociation of Industrial Food Products) 

w
ith headquarters in M

ilan, represents over 300 northern 
m

anufacturers. 62

2. A
N

IC
AV

 (N
ational A

ssociation of Vegetable C
anned 

Products) w
ith headquarters in N

aples covers around 100 
m

anufacturers in the centre and south of Italy and represents 
2/3 of all the tom

ato processing com
panies in Italy. 63

In addition to representing the interests of their m
em

bers, 
these organisations have an im

portant role in negotiating 
national collective bargaining agreem

ents.

II-5.3 A
gricultural level organisations

A
gricultural com

panies in Italy are represented by three large 
agricultural organisations:

1. C
onfagricoltura (G

eneral confederation of Italian  
A

griculture) has larger farm
s w

ith hired w
orkers as  

m
em

bers, in addition to self-em
ployed farm

ers.  
It represents agricultural enterprises of m

ore than  
600 000 em

ployees in total.

2. C
oldiretti (N

ational C
onfederation of farm

ers) is the largest 
agricultural organisation in Italy (and also in Europe) and 
has 1.5 m

illion farm
ers as m

em
bers.

3. La C
onfederazione Italiana A

gricoltori represents a total of 
900 000 farm

ers and agricultural entrepeneurs. 

T
hese organisations are all signatories to collective bargaining 

agreem
ents both at national and provincial levels.

Photo: Doctors for Human Rights (MEDU)

M
igrant w

orker in the tom
ato fields of C

alabria
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R
eccom

endations for supply 
chain due diligence

III

III-1  R
ecom

m
endations for D

ue D
iligence 

of Supply Chain

Supply chain due diligence is described in accordance w
ith 

U
N

 G
uiding Principles on B

usiness and H
um

an R
ights

64. 
T

hese principles state that a business has a particular  
responsibility to respect hum

an rights and shall put into place 
m

easures that ensure that its activities and relationships do 
not have negative im

pacts on people’s rights. D
ue diligence 

is then a m
ethod, or process, through w

hich a business can 
assure stakeholders that it is not infringing upon the rights of 
others, w

hich in this case include w
orkers in the supply chain 

of Italian tom
ato products.

T
here are three basic functions of due diligence:

(i) 
identifying actual or potential hum

an rights im
pacts 

(ii) 
preventing and m

itigating those im
pacts

(iii) accounting for im
pacts and responding to them

In addition, a business needs to have proper governance in 
place to enable and ensure the effectiveness of the due  
diligence process. 

T
he recom

m
endations below

 are addressed to European 
retailers. H

ow
ever, m

any of the recom
m

endations are equally 
applicable to Italian processing com

panies. 

Contents Part III

III-1 R
ecom

m
endations for D

ue D
iligence of Supply C

hain

III-2 M
onitoring intiatives to im

prove conditions in the industry

III-3 C
onclusions

Italian processing factory  
(chosen to be anonym

ous): 

‘Several of our custom
ers never ask questions related  

to ethical trading or the conditions for the w
orkers.’

‘C
urrently, w

e are operating w
ith a loss. B

ecause of the 
low

 price w
e get for our products, w

e have been forced 
to push our agricultural suppliers on price. W

e do not 
know

 w
hat effect this has had on the w

orkers at the 
farm

s.’

‘A
ctions are needed on m

any levels including w
ithin 

the industry in Italy, by the Italian governm
ent, and  

by our custom
ers.’

Photo: Unil AS (member of IEH)Photo: Ethical Trading Initiative Norway (IEH)

H
arvesting and transport of tom

atoes in Puglia

M
echanical harvesting in Puglia
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R

etailers need to ensure that they have a policy in place  
that states their com

m
itm

ent to securing decent w
orking 

conditions in their supply chain. M
em

bers of the ethical 
trading initiatives do this by adopting a code of conduct for 
labour standards, w

hich they com
m

unicate to their suppliers. 
To be effective, top m

anagem
ent com

m
itm

ent is essential, not 
least in order to ensure the allocation of sufficient resources. 
R

oles and responsibilities for im
plem

enting the policy m
ust 

be clearly defined.

R
etailers also need to have m

anagem
ent system

s in place for 
effective supply chain due diligence. W

hile larger com
panies 

usually need specific personnel for these efforts, it is possible 
for sm

all and m
edium

-sized com
panies to integrate due 

diligence processes into core business and decision-m
aking 

activities. T
he level of cooperation and trust betw

een buyer 
and supplier m

ay significantly affect the effectiveness of  
identifying and rem

edying poor conditions for w
orkers.  

A
 critical success factor is therefore  retailer’s buying practices, 

w
hich should incentivise these efforts.

III-1.2  A
ssess im

pacts linked to tom
ato products 

A
ssessing negative im

pacts on w
orkers in the supply chain 

should take a stepw
ise approach. R

etailers should start by 
identifying and assessing the practices of their direct suppliers,
the processing com

panies, and then progress to assessing 
w

orking conditions at agricultural (sub-supplier) level.

A
ssess direct suppliers (Processing com

panies)
M

ost Italian processing com
panies respect the right to good 

w
orking standards w

ithin their firm
s. H

ow
ever, local trade 

unions have identified a sm
all num

ber that do not respect 
w

orkers’ rights, or even actively underm
ine them

. T
his w

as 
confirm

ed during due diligence on behalf of a N
orw

egian  
retailer, revealing that its supplier had a history of under- 
m

ining w
orkers’ right to organise, thus prom

pting action  
to rem

edy the situation.

A
t processing level, due diligence should focus on:

• 
C

heck w
orker and trade union rights: T

he IEH
 project has 

developed a supplier questionnaire w
ith help from

 Italian 
trade unions (see A

ppendix 2). R
etailers are advised to 

use this questionnaire. It enquires about the existence of 
w

orker representatives, application of N
ational C

ollective 
B

argaining A
greem

ent (C
PL), im

plem
entation of second 

level bargaining agreem
ent provisions (betw

een the 
com

pany and the w
orkers), and the num

ber of perm
anent 

versus tem
porary w

orkers w
ithin the supplying com

pany. 
IEH

 m
ay on behalf of individual retailers that participate 

in the project, request if local trade unions m
ay verify the 

answ
ers to the questionnaire.

A
 w

ell-functioning social dialogue m
echanism

, such as 
through the presence of local union representatives.  
A

 collective bargaining agreem
ent can usually be considered 

as evidence of a w
ell-functioning social dialogue m

echanism
 

and constitutes good practice for ensuring decent w
orking 

conditions. Suppliers m
ay also be checked for social certification 

such as SA
8000, registration on Sedex or sim

ilar system
, and 

participation on various ethical trade schem
es.

• 
B

uying m
ethods and supplier engagem

ent: It is im
portant 

to establish how
 suppliers buy tom

atoes. T
his is part of the 

critical supply-chain m
apping process. U

nderstanding 
w

hether suppliers are able to specify w
hich farm

s the 
tom

atoes com
e from

 or w
hether they buy truckloads of 

tom
atoes from

 unspecified farm
s w

ill help understand 
supply chain dynam

ics, and identify challenges in assessing 
the real im

pact on w
orkers’ rights. T

his w
ill also help in 

identifying good practice that can be replicated in other 
parts of the supply chain, for exam

ple suppliers w
ho  

carefully m
anage w

hich farm
s the tom

atoes com
e from

, 
and support these farm

s throughout the season. T
he m

ain 
objective is to ensure traceability dow

n to farm
 level, and 

create the possibility to audit w
orking conditions on these 

farm
s. R

etailers should look at w
hat procedures suppliers 

have for follow
ing up farm

s. T
hese procedures should seek 

to ensure legal hiring, respect for contracts and legal w
ages 

for w
orkers as w

ell as ensuring adequate quality of the 
tom

atoes.

• 
Location of Supplier: R

etailers should consider the location 
of suppliers. If a supplier is located in northern Italy, the 
risk is likely to be low

er as the harvesting of tom
atoes in 

the N
orth is predom

inantly m
echanical. H

ow
ever, retailers 

m
ust be aw

are that tom
atoes harvested in the South m

ay 
also be shipped to the N

orth. It is therefore necessary to 
m

ap w
here the tom

ato farm
s in the supplier’s supply chain 

are located and correlate this w
ith risk inform

ation.

• 
D

isclosure of sub suppliers: R
etailers should ask suppliers 

for a list of the agricultural com
panies (O

Ps / cooperatives 
and farm

s) they source from
, along w

ith their location. 
T

his inform
ation is a prerequisite for assessing the w

orking 
conditions of m

igrant w
orkers at the farm

s. If possible, this 
inform

ation should be supplem
ented by harvesting

  
m

ethods(m
anual or m

echanical) in order to m
ake  

inform
ed decisions about the risk of labour abuse.

A
ssess agricultural producers

T
he m

ost serious issues related to m
igrant labour exploitation 

occur at farm
 level. R

etailers are recom
m

ended to follow
 the 

follow
ing steps:

• 
Screen the list of sub suppliers against available risk infor-
m

ation: Screening allow
s retailers to identify the num

ber 
of farm

s located in regions and provinces associated w
ith 

higher risks of m
igrant labour exploitation. T

hese farm
s 

can be assessed m
ore closely through social audits or other 

m
eans, and efforts to im

prove w
orking conditions can thus 

be prioritised. IEH
 carries out such a screening for retailers 

that participate in the project.

• 
Prioritise farm

s w
ith m

anual harvesting: R
etailers should 

initially focus on farm
s that use (or are likely to use) 

m
anual harvesting, w

hich by virtue of being m
ore labour-

intensive is prone to illegal hiring through caporali.  
T

hese farm
s should be prioritised for auditing of w

orking 
conditions.

• 
Social A

uditing of farm
s: W

orking conditions of farm
 

w
orkers should be in line w

ith Italian law
 and collective 

bargaining agreem
ents, corresponding also w

ith the ET
I 

base code. 65 Equally, conditions should be in line w
ith T

he 

D
haka Principles for M

igration w
ith D

ignity concerning  
responsible recruitm

ent and em
ploym

ent of m
igrant 

w
orkers. 66 T

he latter is based on tw
o core principles, 

nam
ely: 1) all w

orkers are treated equally and w
ithout 

discrim
ination (regardless of m

igration status), and 2) all 
w

orkers enjoy the protection of em
ploym

ent law
. 

B
ased on the above provisions and know

ledge of local  
conditions in southern Italian agriculture, a farm

 audit 
should seek to verify the follow

ing inform
ation.

A
udits should be carried out by com

petent local organisations w
ith thorough know

ledge of legal requirem
ents and com

m
on issues.

Topic / ETI code elem
ent 

Check points based on com
m

on issues

H
arvesting m

ethod
• 

Is the harvesting m
echanical or m

anual?

Labour interm
ediation

• 
Is labour interm

ediation by caporalato?
• 

Is the farm
 able to align the quantity of product supplied w

ith quantity of product produced?

R
egular em

ploym
ent

• 
D

o w
orkers have a contract in a language they can understand?

• 
Are contracts provided system

atically to all w
orkers, and signed by both parties?

W
ages and benefits

• 
W

hat is the pay system
: by crate, hourly or daily w

age?
• 

Is the m
inim

um
 w

age m
et w

ithin a norm
al w

orking w
eek?

• 
D

o w
orkers have contracts that specify w

ages and benefits?
• 

D
o w

orkers receive a pay slip detailing paym
ents and benefits received and deductions m

ade?
• 

D
o w

orkers receive full paym
ent, or is part of it deducted by caporalato?

• 
Are w

orkers paid for all days w
orked / num

ber of crates filled?
• 

Are all w
orking days declared to the authorities?

W
ork hours

• 
Are norm

al w
ork hours respected?

• 
D

o w
orkers have at least one rest day per w

eek?

H
ealth and safety

• 
D

o w
orkers get adequate rest, especially on hot days?

• 
D

o w
orkers have access to sanitary facilities and potable w

ater?
• 

Are w
orkers given adequate training on health and safety?

• 
Are w

orkers issued w
ith personal protective equipm

ent w
hen in contact w

ith pesticides  
and other chem

icals or hazardous m
aterials?

Farm
er

R
egion

Province
Place

G
ood  

conditions
***

Indecent 
conditions

**

Serious 
exploitation

*
R

isk
Epicenters of indecent w

ork and serious exploitation

Supplier 1
Puglia

Foggia
FO

G
G

IA
1

1
Lago di Lesina, Provincia di Foggia, R

ignano G
arrganico, C

erignola

Supplier 2
Puglia

Foggia
FO

G
G

IA
1

1
Lago di Lesina, Provincia di Foggia, R

ignano G
arrganico, C

erignola

Supplier 3
Puglia

Foggia
S.G

IO
VAN

N
I R

OTO
N

D
O

 
1

1
Lago di Lesina, Provincia di Foggia, R

ignano G
arrganico, C

erignola

Supplier 4
Puglia

Foggia
S.G

IO
VAN

N
I R

OTO
N

D
O

 
1

1
Lago di Lesina, Provincia di Foggia, R

ignano G
arrganico, C

erignola

Supplier 5
B

asilicata
M

atera
IR

SIN
A

1
Piani di M

etaponto

Supplier 6
B

asilicata
M

atera
M

ATER
A

1
Piani di M

etaponto

Supplier 7
B

asilicata
Potenza

LAVELLO
1

Vulture - M
elfese

Supplier 8
B

asilicata
Potenza

LAVELLO
1

Vulture - M
elfese

Supplier 9
Lazio

Viterbo
TAR

Q
U

IN
IA

1

Supplier 10
Lazio

Viterbo
TAR

Q
U

IN
IA

1

Supplier 11
Lazio

Viterbo
TAR

Q
U

IN
IA

1

Supplier 12
Puglia

Foggia
S.SEVER

O
 

1
1

Lago di Lesina, Provincia di Foggia, R
ignano G

arrganico, C
erignola

Supplier 13
Puglia

Foggia
S.SEVER

O
 

1
1

Lago di Lesina, Provincia di Foggia, R
ignano G

arrganico, C
erignola

Supplier 14
Puglia

Foggia
S.SEVER

O
 

1
1

Lago di Lesina, Provincia di Foggia, R
ignano G

arrganico, C
erignola

Supplier 15
C

am
pania

C
aserta

CASAL D
I PR

IN
C

IPE 
1

1
1

Sparanise, Sessa Arunca, M
ondragone,Villa, Literno, Literale D

om
ito, Parete, Alto …

Exam
ple of supplier screening by IEH
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26 III-1.3  Prevent and m
itigate negative im

pacts in the tom
ato 

product supply chain
A

ssessm
ents should result in know

ledge of w
hich issues need 

to be tackled vis-a-vis the exploitation of m
igrant w

orkers 
in the supply chain. C

orrective actions w
ill be needed, and 

retailers m
ust generally act to prevent and m

itigate negative 
im

pacts linked to the tom
ato products that they buy. 

A
ctions directed at direct suppliers (processing com

panies)
A

s a retailer is often dependent on good cooperation and 
leverage w

ith its supplier, effective im
provem

ent of conditions 
hinges upon several actions:

• 
C

onsolidation of suppliers: If the supply base of Italian  
tom

ato products is too large to enable effective due diligence 
dow

n to the farm
 level, considering that a single processing 

com
pany m

ay source from
 several hundred farm

s, a retailer 
needs to consider consolidating the num

ber of suppliers it 
has. In doing so, retailers should favour suppliers that have 
traceability dow

n to farm
 level, a m

anagem
ent system

s in 
place to follow

 up farm
s, trade union representation, and 

collective bargaining agreem
ents w

ithin the com
pany (as 

described above). Several of the retail m
em

bers of IEH
 and 

ET
I have already consolidated their Italian supply chains, 

or are in the process of doing so.

• 
Long-term

 business relations: If trust betw
een a buyer  

and its supplier is not sufficient, a long-term
 business 

relationship m
ay need to be built. A

 supplier cannot be 
expected to be open about conditions and labour issues  
on farm

s unless there is a high level of trust. In addition,  
a good relationship is im

portant in m
otivating the supplier 

to engage actively to im
prove w

orking conditions at the 
farm

s, be it through auditing, capacity building or other 
m

ethods.

• 
Purchasing practices: If m

igrant w
orkers are found to be 

w
orking under poor conditions on farm

s, retailers should 
seek to establish if their current purchasing term

s contribute 
negatively to this. T

he retailer should seek feedback from
 

its suppliers about the effects of its purchasing term
s and 

procedures. A
 m

eaningful discussion requires a high level 
of trust. 

• 
C

ooperation betw
een com

panies that have com
m

on 
suppliers: In order to increase leverage, cooperation w

ith 
other retailers should be considered, particularly in view

 
of lim

ited resources. Such cooperation is cost-efficient 
and is helps Italian suppliers to avoid m

ultiple follow
-ups 

from
 several custom

ers. Such cooperation has already been 
established betw

een several ET
I and IEH

 m
em

ber retailers, 
w

hich share inform
ation on m

apping sub-suppliers and 
auditing of farm

s.

A
ctions directed at agricultural producers

To be able to w
ork w

ith sub-suppliers to im
prove w

orking 
conditions at farm

 level,  retailers m
ust cooperate w

ith direct 
suppliers (the processing com

panies). D
ifferent types of  

actions m
ay be needed, for exam

ple: 

• 
D

evelop and im
plem

ent action plans: B
ased on audit 

findings and other assessm
ents, a plan to prevent w

orker 
exploitation needs to be devised and im

plem
ented.  

Processing com
panies should actively follow

 up on the 
status of im

provem
ent actions w

ithin their supply chain. 
A

t the sam
e tim

e, it is advisable to have a com
petent local 

organisation independently verify progress, and give advice 
on how

 issues can be solved. W
hile it m

ay be easier to 
correct issues pertaining to specific farm

s, certain system
ic 

issues, like pay below
 m

inim
um

 level, require a broader 
cooperation at industry level.

• 
D

evelop aw
areness, capacity and com

m
itm

ent: R
etailers 

should consider building aw
areness and capacity am

ongst 
agricultural suppliers as this is instrum

ental to enabling 
positive change at farm

 level. For several years, one of ET
I’s 

retailers has held annual w
orkshops together w

ith its Italian 
supplier and C

aritas for O
Ps, cooperatives and farm

s in its 
supply chain. T

hese w
orkshops provide an arena to discuss 

and agree upon solutions to com
m

on issues. 

 
R

etailers should aim
 to have O

Ps and cooperatives com
m

it 
to and im

plem
ent good practice. T

hese organisations can 
require that the farm

s find labour through pre-booking 
lists of w

orkers (see section III-2.3), thus avoiding illegal 
hiring. Sim

ilarly, they should require that farm
s declare all 

w
orking days for hired w

orkers. To be effective, they need 
to have a system

 in place to check for com
pliance w

ith 
these requirem

ents.

 
N

orw
egian retailers, w

ishing to increase aw
areness and 

com
m

itm
ent of individual farm

ers in their supply chain, 
have distributed a self-declaration form

 (see A
ppendix 3) 

via their direct suppliers. T
his self-declaration specifies 

legal requirem
ents. T

he farm
ers m

ust confirm
 that they 

understand and com
m

it to follow
ing these requirem

ents.  
To increase its effectiveness, this self-declaration should be 
com

bined w
ith other follow

-up and m
onitoring activities.

• 
Selection and developm

ent of farm
s: R

etailers should 
consider w

orking closely w
ith suppliers on a program

 
for selecting and developing farm

s from
 w

hich tom
atoes 

are sourced. C
oop Italy has actively w

orked on this over 
several years. T

hey have favoured farm
s that have a good 

reputation, capacity for m
echanical harvesting, and can 

dem
onstrate that quantities produced correspond to the 

num
ber of hired w

orkers. 

• 
O

ngoing m
onitoring m

echanism
s: R

etailers should seek 
to put in place ongoing m

onitoring m
echanism

s to detect 
violations of labour standards. T

he N
orw

egian com
pany 

B
am

a, w
hich im

ports fresh produce including tom
atoes 

from
 Italy, has established a cooperation w

ith Italian trade 
unions. B

am
a has shared their supplier lists w

ith local 
trade unions, w

hich have agreed to be “eyes and ears” 
on their behalf, and to report back on findings of labour 
rights violations.

C
ooperation w

ith w
ith local stakeholders

R
etailers are advised to contact local stakeholders and experts, 

both to learn about the local situation and to get assistance 
in auditing and im

proving conditions in their supply chains. 
T

he table below
 is a list of organisations that provided IEH

 
w

ith references and details of their experience.

III-1.4 A
ccount for the im

pact and the responses to them
R

etailers should track and com
m

unicate progress of their due 
diligence efforts. Incorporating regular m

onitoring and  
com

m
unication of status tow

ards agreed im
provem

ent 
m

easures gives confidence in a com
pany’s com

m
itm

ent to 
im

proving standards in its supply chain. A
uditing and coop-

eration w
ith com

petent local organisations is im
portant in 

this respect. R
etailers can get inform

ation from
 various Italian 

stakeholders or the IEH
 project to learn how

 the agricultural 
sector as a w

hole develops in relation to labour issues.

R
etailers should identify key stakeholders, both externally and 

internally, to create a com
m

unication plan. C
om

m
unication 

should describe the m
ain issues, rem

ediation m
easures in 

place, and the extent to w
hich these m

easures are successful. 
O

pen com
m

unication contributes to increased trust from
 

stakeholders and is an enabler for cooperation. In addition, 

proactive com
m

unication m
ay be helpful should the  

com
pany later be subject to an aggressive m

edia cam
paign.

III-2 M
onitoring initiatives to im

prove 
conditions in the industry

A
n im

portant part of the IEH
 project is to follow

 the 
developm

ent of initiatives in Italy aim
ed at im

proving the 
conditions for m

igrant w
orkers in agriculture and ensuring 

decent w
orking conditions w

ithin the tom
ato product 

supply chain. It is thus necessary to establish to w
hat degree 

these initiatives are effective and m
ay rem

edy the existing 
challenges. A

lso, the IEH
 project seeks to catalyse initiatives 

that w
ork tow

ard to this end. T
he status of som

e m
ain 

initiatives is given below
.

N
G

O
B

ased in
Focus / Specialism

C
aritas:  

Progetto Presidio 
O

perates in several m
unicipalities in Puglia

Social operators offering assistance 
w

ith im
m

ediate needs, legal  
assistance, health care, residence 
perm

its and w
ork.

M
ED

U
(D

octors for  
H

um
an R

ights)

O
perates across Italian territory

Support right to health for vulnerable 
people and survey hum

an rights  
violations of such groups.

TECH
N

ICAL 
AD

VISO
R

S
B

ased in
Specialism

Antonio Forte
O

perates in several m
unicipalities in Puglia

Social and environm
ental audits/ 

certifications/training

C
SQ

A  
C

ertificazioni
O

perates nation-w
ide and internationally

Sustainability certifications and  
inspections in the food sector 

Learning D
oing 

G
oing (LD

G
)

N
aples

H
ealth and safety, environm

ent, 
hygiene, quality control, and labour 
standards certifications

D
N

V B
usiness  

Assurance Italia
O

perates nation-w
ide and internationally

Social and environm
ental audits/ 

certifications/training

EY Sustainability 
Italia

O
perates nationw

ide and internationally
C

lim
ate change, sustainability and 

social im
pact services

M
R

 Energy
B

ologna
Sustainable energy and clim

ate change 
related services
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N

etw
ork of quality agricultural labour 

T
he “N

etw
ork of the of quality agricultural labour” w

as initiated 
on Septem

ber 1st, 2015. B
ased at the Institute of Social Security 

and W
elfare (IN

PS), 67 it is established, as part of a regulatory 
bundle nam

ed the C
om

polibero D
ecree

68, follow
ing a joint 

proposal by U
ILA

, FLA
I and FA

I (Italian trade unions in the 
agricultural sector) in 2014

69. T
he purpose is to counteract 

illegal em
ploym

ent in the sector. M
em

bership in the netw
ork 

acts as a quality stam
p and is open to agricultural enterprises 

that have proven to have law
ful labour practices. C

om
panies 

m
ust fulfil the follow

ing criteria to be m
em

bers
70: 

- 
Lack of: crim

inal records, ongoing crim
inal proceedings  

and recent adm
inistrative sanctions for violations of 

labour and social legislation and/or incom
e or value-added 

tax.
- 

C
om

pliance w
ith social security contributions and insurance 

prem
ium

 paym
ents.

T
he netw

ork seeks to aw
ard and provide incentives for 

agricultural enterprises operating ethically, and sets out to 
m

onitor labour relations in Italian agriculture.

A
 critical aspect of the unions’ proposal has not been  

incorporated into the netw
ork, nam

ely being a platform
 for 

m
ediating labour supply and dem

and through pre-booking 
lists of em

ploym
ent, thus counteracting illegal hiring through 

caporale. Since this aspect is lacking, the ethical trading  
initiatives in N

orw
ay and D

enm
ark (IEH

 and D
IEH

) – along 
w

ith retailers, trade unions and em
ployer organisations that 

are m
em

bers – sent an open letter to the Italian governm
ent 

to ask for the im
plem

entation of this aspect. It has yet to  
happen, but regulatory m

easures related to the issue are still 
being proposed and debated. Public attention for these issues 
has increased as several m

igrant w
orkers died from

 heatstroke 
in Italian fields during the sum

m
er of 2015.

EU
 Seasonal W

orkers D
irective

In 2014, the EU
 adopted a directive on seasonal w

orkers from
 

non EU
 countries. 71 T

he directive determ
ines the conditions 

of entry and stay of “third-country” nationals for the purpose 
of em

ploym
ent as seasonal w

orkers, and determ
ines their 

rights.  T
he directive specifies that seasonal w

orkers shall 
enjoy equal rights w

ith nationals w
ith regards to term

s of 
em

ploym
ent and social security, that the host state shall  

request evidence of accom
m

odation of adequate standard, 
and that seasonal w

orkers have the right to extend their stay 
once they fulfil entry conditions. Italy approved the directive 
in July 2015, giving the Italian governm

ent m
andate to apply 

its provisions. A
s it is early days, evaluation of how

 this directive 
im

pacts m
igrant w

orkers w
ill need to be done at a later stage.

III-2.2  Tom
ato processing Industry A

greem
ents

In 2013 the producer associations A
N

IC
AV, A

IIPA
 and the 

Italian trade unions in the agricultural sector, U
ILA

-U
IL, 

FLA
I-C

G
IL and FA

I- C
ISL established the Tavolo di C

om
parto 

M
erceologico (C

onserviero Pom
odoro), a bilateral com

m
odity

com
m

ittee on processed tom
atoes aim

ed at advancing the 
sector on a num

ber of fronts. 72 T
he underlying protocol 

focused particularly on im
proving the com

petitiveness of the 
industry and dealt w

ith challenges of labour abuse. In autum
n 

2013, a delegation from
 the IEH

 project visited Italy to follow
 

up on this protocol and discuss w
ays to reduce exploitation of 

agricultural w
orkers. 73  

T
he producer associations and the trade unions have continued 

these efforts and in 2014 signed a second protocol “For the 
prom

otion of social and territorial responsibility in the 
tom

ato product supply chain.” T
his protocol sets out to adopt 

initiatives aim
ed at: 74  

• 
A

ddressing legal issues relating to social dum
ping  

(by irregular em
ploym

ent)
• 

Starting a dialogue w
ith the M

inistry of Labour and Social 
W

elfare to draw
 up an action plan to counteract irregular 

labour and indecent w
ork 

• 
Form

ing local technical roundtables involving the  
prefectures in agricultural areas m

ost at risk 
• 

Prom
oting the application of national contracts and 

labour law
 through the entire supply chain in order to 

protect w
orkers’ rights.

IEH
 observes that specific actions have taken place in som

e 
of these areas. A

 technical round table is active in Puglia, and 
there has been dialogue betw

een the M
inistry of Labour and 

trade unions on these issues. IEH
 w

ill use this protocol as a 
basis for further follow

-up.

III-2.3  Local initiatives in the Puglia region
D

uring recent years, Puglia m
ade substantial efforts to 

integrate foreign nationals. In 2009, R
egional law

, n. 32 
04-12-2009, introduced a triennial plan to protect the rights 
of m

igrants and guarantee non-discrim
ination. 75 T

he plan, 
w

hich consists of projects on healthcare, education, training, 
living condition, reception, integration and protection, has 
rolled out betw

een 2012 and 2015. In 2014, the regional 
governm

ent also launched an ad hoc Task Force to im
prove 

the w
orking and living conditions of m

igrant labourers. T
his 

additional effort sought to tackle interconnected challenges 
facing m

igrant w
orkers, and introduce a system

 of recognition 
through the form

al certification of businesses operating 
ethically. T

hese efforts are coordinated by Puglia’s regional 
authorities w

ith the involvem
ent of prefectures, local  

institutions, civil society, trade unions, and em
ployers’ and 

w
orkers’ associations. T

he follow
ing sections provide a brief 

overview
 of som

e of these efforts:

R
egional ethical certification Equapulia

T
he voluntary ethical certification schem

e Equapulia w
as 

introduced in 2014 and is granted to farm
s and processing 

com
panies that provide safe, decent, legal, and fairly  

rem
unerated em

ploym
ent to all w

orkers. It is m
anaged by the 

Puglia’s regional Im
m

igration D
epartm

ent. 76 To certify, farm
s 

m
ust recruit labourers through prebooking lists, and provide 

their w
orkforce w

ith contracts for no less than six m
onths 

or 156 days over tw
o years. T

he regional governm
ent grants 

certified com
panies EU

R
 500 for each w

orker they recruit 
this w

ay. 77 D
espite m

any supporters, Equapulia has attracted 
no concrete affiliation including from

 the signatories to its 
M

em
orandum

 of U
nderstanding. 78 A

ccording to the regional 
council, the reason w

hy Equapulia has failed include preva-
lence of organized crim

e, ineffective controls against farm
ers 

w
ho recruit through caporali, land degradation, and civic 

apathy. 79  A
N

IC
AV

 finds the prim
ary reasons for the failure to 

be that key actors such as them
selves have not been involved 

in the process, lack of proper prom
otion, and a need to tackle 

these issues on a national level rather than through local 
initiatives.

Pre-booking lists
Since 2011, ghetto inhabitants and other vulnerable 
w

orkers have been encouraged to register into pre-booking 
lists of em

ploym
ent. T

hese lists enable com
panies to hire 

transparently and earn financial rew
ards based on the num

ber 
of w

orkers recruited. Four years later, only 2 000 w
orkers have 

registered and only 500-600 found w
ork this w

ay. 80 T
here 

appears to be little endorsem
ent of this schem

e. A
ccording 

to trade unions, O
Ps instruct larger com

panies not to use 
pre-booking lists, and em

ploym
ent centres do not w

elcom
e 

applications from
 w

orkers that participate in this schem
e. 81  

A
lberghi diffusi

In 2009, the Puglia regional governm
ent started a reception 

schem
e called ‘alberghi diffusi’ (scattered hotels) in Foggia, 

C
erignola and San Severo in the Foggia province. T

he schem
e 

provides foreign w
orkers holding a valid em

ploym
ent contract 

w
ith tem

porary housing, typically hotel room
s, for up to  

6 m
onths. In scattered hotels, w

orkers have access to basic  
services including health care, literacy courses, legal advice, 
basic training courses, and socialization activities. H

ow
ever, 

bed spaces are lim
ited, and accessibility is an issue because 

these centres are often far rem
oved from

 the fields.  
Furtherm

ore, it is difficult for irregular m
igrants to live in 

places other than ghettos, w
here they find w

ork through the 
caporalato. 

C
apo Free-G

hetto O
ff 

C
apo Free-G

hetto off is a pilot schem
e that aim

s to offer 
decent housing and w

ork conditions to m
igrant w

orkers. 
To achieve this, the regional governm

ent aim
s to replace the 

R
ignano ghetto w

ith perm
anent housing for year-round 

dw
ellers, and tem

porary housing for seasonal w
orkers. In 

2014 construction of the housing cam
ps w

as delayed and, 
upon com

pletion, m
any ghetto inhabitants chose not to 

relocate. T
hese housing cam

ps do not solve the housing issues 
faced by m

igrant labourers, and local authorities are looking 
at the ecovillage C

asa Sankara in San Severo as a source of 
inspiration.

C
asa Sankara 

In 2014, the m
unicipality of San Severo inaugurated the  

first agricultural enterprise/ecovillage run by m
igrants.  

C
asa Sankara, w

hich is located 3 km
 from

 the R
ignano ghetto, 

consists of three prefabricated buildings and tw
enty hectares  

of arable land assigned by the regional governm
ent. 82  

It houses thirty-six A
frican m

igrants, w
ho run the enterprise 

and cultivate the crops. Tom
atoes are processed in B

ari and 
sold through A

ltrom
ercato, an ethical consortium

 that has its 
ow

n ethical certification ‘Solidale italiano A
ltrom

ercato’. C
asa 

Sankara has space for up to 116 houses in w
ood and straw

, 
w

hich can be built by its very residents. Local authorities  
regard C

asa Sankara as a solution to em
pow

er m
igrant  

w
orkers against labour exploitation. 83  

Voluntary sector initiatives
T

he voluntary sector is highly involved in counteracting  
irregular labour exploitation. For exam

ple, for over forty years 
the Scalabriniani m

issionaries have offered sum
m

er literacy 
courses, inform

ational orientation, entertainm
ent activities, 

and legal advice in collaboration w
ith a cam

p-based organi-
zation called ‘Io ci sto’ and several volunteers. T

he regional 
governm

ent has financed their w
ork to focus on targeting 

access to non-drinking w
ater, building a bicycle repair store, 

im
proving w

aste collection, and providing relief after a fire 
em

ergency. Som
e other initiatives are B

ari’s A
ldo M

oro  
U

niversity’s “W
ork For You” that helps m

igrants w
ith life 

planning and language training, 84 and D
iritti a Sud,  

a cooperative that produces a tom
ato pulp called ExploitZ

ero 
(SfruttaZ

era) guaranteeing no labour exploitation. 85 T
hese 

initiatives take care of som
e tasks that are not covered by local 

authorities.
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m

ary and Conclusions

T
his report is part of an IEH

 m
ulti-stakeholder project w

hich 
addresses labour exploitation in the supply chain of processed 
tom

ato products from
 Italy. In addition to focussing on  

retailers’ supply chains, this project seeks to help catalyse local 
m

easures that reduce the exploitation of m
igrant w

orkers in 
the agricultural sector. T

he project is carried out in  
collaboration w

ith IEH
’s sister organisations in the U

K
 (ET

I) 
and in D

enm
ark (D

IEH
). In order to achieve its objectives, 

the project team
 also w

orks closely w
ith a w

ide range of 
Italian stakeholders, including Italian trade unions, produc-
ers associations, N

G
O

s, O
EC

D
 contact point, and research 

institutions. T
his reports describes the w

idespread exploita-
tion of m

igrant w
orkers  in the agriculture sector, particularly 

in the south of Italy, and gives recom
m

endations to European 
retailers on how

 to conduct hum
an rights due diligence in 

their supply chains. It also provides insight into som
e of the 

m
ain initiatives in Italy that aim

 to im
prove the conditions for 

m
igrant w

orkers in the agriculture sector.

T
he risk of exploitative w

orking conditions is considerably 
higher w

hen tom
atoes are harvested m

anually, as opposed 
to m

echanically. W
hen the w

ork is low
-skilled and labour 

intensive, it increases the risk of utilizing w
orkers for w

hom
 it 

is difficult to find w
ork legitim

ately in form
al labour m

arkets. 
In the N

orth of Italy nearly all industrial tom
atoes (95 - 100 

%
) are reported to be harvested m

echanically. H
ow

ever,  
in the South, m

anual harvesting is estim
ated to account for  

20 to 60 percent of the total harvest, w
ith different sources 

giving different estim
ates. T

he use of irregular labour in Italian 
agriculture has been rising over the last few

 years to about 
a third of the total agricultural w

orkforce. T
his num

ber  is 
expected to continue to rise. 

Som
e of the poorest conditions are connected to the system

 
of  “caporalato”. T

hrough illegal recruitm
ent, w

orkers w
ho 

live in unsanitary ghettos, receive a m
eagre w

age of 25-30  
Euros per day for excessively long w

orking days (w
ell below

 
the m

inim
um

 w
age). T

here are w
idespread violations related 

to w
ork contracts, either in term

s of m
igrant w

orkers not 
receiving a contract, or in term

s of contracts being  
system

atically breached, such as by w
ithholding part of the 

pay or not paying on tim
e. C

orrupt business practice is  
com

m
onplace, w

ith farm
 ow

ners declaring few
er w

orking 
days to the authorities than those actually w

orked. T
his affects 

the w
orkers’ right to social benefits.

A
 key recom

m
endation is that European retailers conduct 

hum
an rights due diligence in their tom

ato product supply 
chains in line w

ith the U
N

 G
uiding Principles on B

usiness 
and H

um
an R

ights. T
his requires that European retailers 

perform
, at a m

inim
um

, the follow
ing tasks.

Firstly, retailers should m
ap their supply chain, and perform

 a 
due diligence assessm

ent of their direct suppliers, the processing 
com

panies m
aking the tom

ato products. T
his assessm

ent 
should include the location of the supplier and subsequent 
likelihood of m

anual harvesting, m
easures in place to respect 

trade union and w
orkers’ rights, and the extent to w

hich the 
supplier can provide product traceability to farm

 level. 
R

etailers should then assess conditions at farm
s and  

cooperatives. R
etailers are advised to prioritise assessm

ent of 
farm

s that use m
anual harvesting, and assess conditions on 

the farm
s through com

petent organisations w
ith local  

know
ledge. A

n audit can be used to check for non-com
pliance 

and com
m

on hum
an rights breaches. A

n audit can also assess 
the extent to w

hich w
age paym

ents and hours w
orked  

correspond to the am
ount of produce harvested, thus  

indicating the possible use of illegal recruitm
ent and  

under-reporting to the authorities.

O
nce sufficient data has been collected, an analysis of risk 

exposure w
ill allow

 retailers to im
plem

ent rem
edial,  

preventative or m
itigatory m

easures. In sim
ple term

s, this 
m

eans im
plem

enting m
easures to a) m

ake im
provem

ents 
w

here a breach is observed, b) to prevent potential breaches 
occurring, or c) to reduce the likelihood of a breach occurring 
and the im

pact of such a breach. 

A
ny finding from

 audits and other assessm
ents should be 

addressed through action plans. It is im
portant to strengthen 

the aw
areness of the farm

ers and aim
 to get cooperatives and 

associations of producers (O
Ps) to take ow

nership for  
im

proving w
orking conditions. R

etailers should collaborate 
w

ith their suppliers (and preferably other retailers) on  
establishing capacity building program

s for selected farm
s. 

T
he effectiveness and im

pact of such program
s can be  

m
onitored w

ith help of local trade unions or N
G

O
s and 

should be com
m

unicated to all interested stakeholders.

Finally, if labour exploitation is revealed at the farm
 level, a 

retailer should assess how
 current purchasing term

s affect 
this. For exam

ple, negotiating excessively low
 prices for  

produce is likely to cascade dow
n the supply chain and m

ay 
w

ell be a direct cause of w
orker exploitation at farm

 level.  
T

his project has, in cooperation w
ith local stakeholders and 

retailers, developed several tools for assessm
ent and  

aw
areness-raising to assist in the due diligence efforts,  

as described in this report. 

T
here are a num

ber of ongoing initiatives in Italy aim
ed at 

im
proving conditions for agricultural w

orkers. A
t the national 

level a “netw
ork of quality agricultural labour” is being  

im
plem

ented w
hich is open to com

panies that are com
pliant 

w
ith law

s and adm
inistrative regulations. Tw

o bilateral  
tom

ato processing sector agreem
ents have been signed 

betw
een the sectorial trade unions and producer associations, 

w
ith the aim

 of counteracting labour exploitation in the  
supply chain. Som

e actions seem
ingly result from

 these  
protocols such as a regional technical round table in Puglia 
and dialogue betw

een the Italian M
inistry of Labour and the 

trade unions. T
hese protocols provide a basis for further w

ork 
w

ith the producer associations to effect positive change.

In Puglia, the m
ain producing region of industrial tom

atoes 
in the South, a num

ber of local initiatives have been put in 
place. T

hese include a certification schem
e called Equapulia, 

“prebooking lists” w
hereby farm

s can hire m
igrants w

ithout 
using caporalato, housing projects to replace ghettos, and 

various voluntary sector initiatives such as legal advice,  
literacy training and m

edical assistance. W
hile positive,  

retailers should be aw
are that these initiatives have thus far 

had only a lim
ited effect in reducing labour exploitation. 

To conclude, exploitation of m
igrant w

orkers on the fields of 
Southern Italy rem

ains on a considerable scale, exacerbated 
by continued  influx of m

igrants from
 northern A

frica and 
other areas of the w

orld. T
his project has established know

ledge 
and a set of tools to enable m

ore effective supply chain due 
diligence for sourcing com

panies. In addition, IEH
 has  

experienced that this project serves an im
portant role in 

helping to catalyse and support local initiatives. Sustainable 
im

provem
ents in the Italian agriculture sector, as a w

hole, 
depend on the continued efforts of m

any stakeholders. 

R
ignano G

hetto in Foggia, Puglia

Photo: Ethical Trading Initiative Norway (IEH)
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T
he risk is based on the criteria that these agro-food districts have over 5 m

onths of seasonal w
ork in a row

.

Appendix 1
M

unicipalities and agro-food districts at risk of indecent w
ork  

and serious exploitation of agricultural w
orkers

Central and northern regions

R
egions

Agro-food districts at risk

Piem
onte

C
uneo (Saluzzo, B

ra, Langhe/R
oero), Alessandria (Tortona, C

astelnuovo Scrivia) Asti (C
astigliole, M

otta, C
anelli), 

Verbania/C
usi O

ssola

Liguria
G

enova, La Spezia

Lom
bardia

Lecco, M
antova (Viadana, Sernude, G

uidizzolo), Pavia (Pavese, O
ltrepò, Lom

ellina), M
onza/B

rianza, M
ilan 

(Southern area), Sondrio (Ponte in Valtellina, M
orbegno, Valchiavenna), B

ergam
o (Treviglio/C

astel C
erreto).

B
olzano

B
olzano (Laives)

Veneto
Verona (Soave, B

assa veronese), Treviso (Valdobbiane), Vicenza (B
asso vicentino), Padova (B

assa Padovana), 
R

ovigo (Lusia), Venezia (C
hioggia, C

avarzere, Lison), B
elluno (entire province).

Em
ilia R

om
agna

M
odena (C

astelfranco E., B
om

porto, Form
igine, Vignola, Spilam

berto), Forlì/C
esena (C

esenatico), Ferrara  
(C

odigoro, C
opparo, Argenta, Portom

aggiore, B
asso/Alto ferrarese), R

avenna

Toscana
Livorno (low

er Val di C
ecina, Val di C

ornia), Firenze (M
ugello/Val di Sieve, C

hianti, Em
polese), Pistoia  

(neighboring areas), Arezzo (Val Tiberina, Val di C
hiana) G

rosseto (M
arem

m
a/Am

iata)

Lazio
Latina (Aprilia, Sabaudia, Terracina, Foceverde, C

isterna, G
aeta, Fondi).

Southern and island regions

R
egions

Agro-food districts at risk

Abruzzo
C

hieti (hills and coast), Teram
o (entire province), L’Aquila (Fucino, m

ountain area), Pescare (hills and coast)

C
am

pania
N

apoli (N
apoli, G

iugliano, N
ola, C

aivano), C
aserta (low

er Volturno, Area C
alena, Sessana/M

ondragone,  
Villa Literno, Francolise/Sparanise, Parete, C

astel Volturno), Avellino (Serino/M
ondella, Avellino, M

ontenarano,  
Atripalta, Solofra), Salerno (C

ilento, Piana del Sele, Agro N
ocerino-Sarnese), B

enevento (B
enevento,  

Valle C
audina, Valle Telesina, Val Fortone)

B
asilicata

Potenza (Vultere-M
alfese, Palazzo San G

ervaso), M
atera (Piana di M

etaponto)

Puglia
Foggia (R

ignano G
arganico), B

ari (entire province), B
arletta/Andria/Trani (Andria, San Fernando,  

B
arletta/C

anosa, Trinitapoli, B
isceglie, Spinazzola, Laconia), B

rindisi (entire province), Lecce (N
ardò)

C
alabria

C
atanzaro (C

uringa, G
uardavalle, Lam

etia Term
e, Sellia, M

aida, Sersale), C
osenza (Sibaride, C

assano J.,  
C

origliano, R
ossano), R

eggio C
alabria (G

ioia Tauro/R
osarno, M

elitese, M
onasterale), C

rotone (Petilino, C
irotano, 

C
rotone com

une, Alto crotonese), Vibo V. (m
ountain airea, Pizzo, Tropea, Jonadi, R

om
biolo)

Sicilia
C

atania (Adrano/B
iancavilla, B

ronte, C
atania, Aci C

atena/Acireale, Paternò, C
altagirone, San C

ono,  
C

astel Ludica, R
am

acca, Palagonia, Scordia), Siragusa (C
assibile, Pachino, Lentini, Avola-Florida, Francofonte,  

Siragusa, N
oto, B

uccheri), R
agusa (Vittoria, Santa C

roce, Acate, C
om

iso, C
hiarom

ente, Altipiani), Trapani  
(M

arsala, Alcam
o, C

aste Vetrano, C
am

pobello M
.), Palerm

o (M
onreale, San G

iuseppe J., Partinico,  
Area collinare, Alte M

adonie, Piana di Lascari), M
essina (R

occalum
era, Santa Teresa, Valle m

ela, Furnari,  
C

apo d’O
rlando, N

aso, Ficarra, C
aronia, Salina, M

alfa).

Source: FLA
I C

G
IL, O

sservatorio Placido R
izzotto (2014) A

grom
afie e C

aporalato, Secondo R
apporto, Ediesse

R
ignano G

hetto in Foggia, Puglia

R
esting w

orkers in the tom
ato fields in C

alabria

Photo: Doctors for Human Rights (MEDU)Photo: Ethical Trading Initiative Norway (IEH)
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Appendix 2
Self Assessm

ent Q
uestionnaire for Suppliers

 
1 

Self A
ssessm

en
t Q

u
estion

n
aire  

  
 Dear	  supplier	  

O
ur	  com

pany	  believes	  in	  socially	  responsible	  business.	  Prom
oting	  decent	  w

orking	  conditions	  in	  our	  supply	  chains	  is	  
part	  of	  our	  strategy	  to	  act	  in	  a	  socially	  responsible	  m

anner.	  In	  pursuit	  of	  this	  aim
,	  w

e	  therefore	  w
ish	  to	  cooperate	  

closely	  w
ith	  our	  suppliers.	  

Based	  on	  our	  code	  of	  conduct	  for	  suppliers,	  w
e	  w

ish	  to	  ask	  you	  a	  few
	  standard	  questions	  that	  m

ay	  im
prove	  our	  

understanding	  of	  your	  operations.	  Please	  note	  that	  this	  is	  not	  a	  test:	  there	  are	  no	  ‘right’	  or	  ‘w
rong’	  answ

ers.	  If	  there	  
are	  any	  issues	  related	  to	  labour	  relations	  and	  decent	  w

ork	  in	  your	  com
pany,	  w

e	  w
ould	  like	  to	  collaborate	  w

ith	  you	  to	  
find	  practical	  solutions	  to	  im

prove	  com
pliance.	  

Please	  reply	  openly!	  

	  Caro	  fornitore,	  

La	  nostra	  azienda	  crede	  nella	  responsabilità	  sociale	  d’im
presa.	  Prom

uovere	  condizioni	  di	  lavoro	  dignitose	  all’interno	  
delle	  nostre	  catene	  di	  fornitura	  è	  al	  cuore	  della	  nostra	  strategia	  aziendale.	  A	  questo	  fine,	  vogliam

o	  instaurare	  una	  
stretta	  collaborazione	  con	  i	  nostri	  fornitori	  per	  assicurarci	  che	  quest’obbiettivo	  venga	  prioritizzato	  e	  sia	  raggiunto.	  
Desideriam

o	  dunque	  porle	  alcune	  dom
ande	  di	  routine,	  tram

ite	  le	  quali	  speriam
o	  di	  m

igliorare	  la	  nostra	  com
prensione	  

delle	  vostre	  operazioni.	  	  

Ci	  teniam
o	  a	  specificare	  che	  queste	  dom

ande,	  basate	  sui	  criteri	  del	  nostro	  Codice	  di	  Condotta,	  non	  sono	  test	  che	  è	  
possibile	  bocciare:	  risposte	  ‘giuste’	  o	  ‘sbagliate’	  non	  esistono.	  N

el	  caso	  le	  vostre	  risposte	  espongano	  problem
i	  relativi	  

a	  rapporti	  di	  lavoro,	  il	  nostro	  proposito	  è	  quello	  di	  collaborare	  per	  trovare	  soluzioni	  pratiche	  che	  vi	  perm
ettano	  di	  

conform
arvi	  ai	  nostri	  criteri	  di	  lavoro	  dignitoso.	  

Vi	  preghiam
o	  dunque	  di	  rispondere	  apertam

ente!	  

	   Q
u

estion
s Q

u
estion

ario 
  1) 

W
hich	  N

ational	  Collective	  bargaining	  agreem
ent	  (CCN

L)	  do	  you	  apply	  to	  the	  em
ploym

ent	  relations	  of	  your	  
em

ployees	  (e.g.	  	  CCN
L	  operai	  agricoli	  or	  CCN

L	  industria	  alim
entare)?	  

Su	  quale	  Contratto	  Collettivo	  N
azionale	  di	  Lavoro	  (CCN

L)	  si	  basa	  la	  relazione	  di	  lavoro	  dei	  vostri	  dipendenti	  (per	  
esem

pio,	  CCN
L	  Agricoltura	  o	  CCN

L	  Industria	  Alim
entare)?	  

Click	  here	  to	  enter	  answ
er	  

	  

2) 
How

	  m
any	  of	  your	  em

ployees	  have	  a	  perm
anent	  contract?	  	  

Q
uanti	  dipendenti	  avete	  con	  contratto	  a	  tem

po	  indeterm
inato?	  

Click	  here	  to	  enter	  answ
er	  

	  

3) 
How

	  m
any	  of	  your	  em

ployees	  have	  a	  tem
porary	  contract?	  

Q
uanti	  dipendenti	  avete	  con	  contratto	  a	  tem

po	  determ
inato?	  

Click	  here	  to	  enter	  answ
er	  

	  4) 
Does	  your	  com

pany	  im
plem

ent	  a	  second	  level	  collective	  bargaining	  agreem
ent?	  

La	  vostra	  azienda	  svolge	  anche	  una	  contrattazione	  di	  secondo	  livello?	  

Click	  here	  to	  enter	  answ
er	  

 
2 

	  

) 
If	  so,	  please	  attach	  a	  copy	  w

ith	  the	  com
pleted	  questionnaire	  

In	  caso	  afferm
ativo,	  si	  prega	  di	  allegare	  la	  copia	  di	  un	  vostro	  contratto.	  

	  

) 
Is	  there	  a	  trade	  union	  representation	  in	  your	  com

pany	  (e.g.	  
S

	  or	  
SA)?

1	  
La	  vostra	  azienda	  ha	  una	  rappresentanza	  sindacale	  (es	  

S
	  o	  

SA)?	  

Click	  here	  to	  enter	  answ
er	  

	  

) 
If	  so,	  w

hich	  trade	  unions	  are	  represented	  in	  your	  com
pany?	  	  

In	  caso	  afferm
ativo,	  quali	  sono	  i	  sindacati	  rappresentati	  nella	  vostra	  azienda?	  

Click	  here	  to	  enter	  answ
er	  

 
) 

W
ith	  your	  reply,	  please	  attach	  a	  list	  of	  your	  agricultural	  suppliers	  including:	  
a)	  producer	  associations	  (O

.Ps)	  	  
b)	  cooperatives	  
c)	  farm

s.	  	  
ou	  m

ay	  use	  the	  attached	  tem
plate,	  or	  use	  your	  ow

n	  form
at.	  

Si	  prega	  di	  allegare	  un	  elenco	  dei	  fornitori	  agricoli,	  tra	  cui:	  
a)	  Le	  associazioni	  di	  produttori	  (O

.Ps)	  
b)	  Cooperative	  
c)	  

attorie	  
	  possibile	  utilizzare	  il	  m

odello	  allegato,	  o	  utilizzare	  il	  proprio	  form
ato.	  

	  
) 

ay	  w
e	  have	  your	  consent	  to	  	  contact	  agricultural	  suppliers	  that	  pertain	  to	  the	  products	  w

e	  buy	  from
	  you	  (in	  

case	  w
e	  w

ish	  do	  so)?	  
Ci	  accordate	  il	  perm

esso	  di	  contattare	  fornitori	  agricoli	  che	  forniscono	  i	  prodotti	  che	  acquistiam
o	  da	  voi	  (a	  nostra	  

discrezione)?	  

Click	  here	  to	  enter	  answ
er	  

	  

	  	  I	  certify	  that	  the	  answ
ers	  given	  above	  are	  correct	  and	  to	  the	  best	  of	  m

y	  know
ledge,	  and	  agree	  that	  it	  m

ay	  be	  
follow

ed	  up	  by	  m
eans	  of	  audits	  or	  checks.	  	  

irm
ando	  qui	  di	  seguito,	  dichiaro	  che	  le	  risposte	  date	  sono	  veritiere,	  e	  che	  possono	  venir	  verificate	  tram

ite	  controlli	  e	  
revisioni.	  
	  Place	  and	  date:	  Luogo	  e	  data:	  Click	  here	  to	  enter	  answ

er	  
	  N

am
e	  and	  surnam

e:	  N
om

e	  e	  cognom
e:  Click	  here	  to	  enter	  answ

er	  
	  	                                                  
1	  

S
	  

	  w
orkers’	  representative	  elected	  by	  w

orkers	  (in	  com
panies	  w

ith	  m
ore	  than	  1

	  em
ployees),	  

SA	  
	  w

orkers’	  representative	  
nom

inated	  by	  the	  trade	  union	  	  	  
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Appendix 3
Self D

eclaration for Agricultural Producers	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  	  	  	  	  	  	  Version	  N

ov.	  4,	  2015	  

 

Self Declaration - Sustainable labour practices in the Italian agricultural sector. 
 The N

orw
egian retail sector has developed this docum

ent follow
ing the ongoing focus on the 

Italian agricultural sector’s labour practices, particularly those relating to the em
ploym

ent of 
m

igrant w
orkers. The docum

ent highlights the m
ost im

portant areas to be respected to 
ensure sustainable labour practices, and constitutes an appendix to the current C

ode of 
C

onduct for suppliers. 

This docum
ent m

ust be distributed to all parties involved in the relevant value chain, and all 
parties are asked to sign it.  

It is all partys’ responsibility, irrespective of their role (agent, m
anufacturer, producer 

organization (O
P

), cooperative, or farm
er), to ensure, and im

prove if needed, the social 
standards in their supply chains to attain adequate and decent labour conditions. 

 I hereby confirm
 that I/ w

e at all tim
es w

ill endeavour to: 

 

1. 
Ensure that all w

orkers hold valid resident and w
orking perm

its. I w
ill keep copies of 

these in m
y archive. 

 
2. 

Ensure that all w
orkers receive at least the m

inim
um

 w
age as specified by the 

national collective contract (C
C

N
L). 

 
3. 

K
eep records of w

orking hours and ensure that the legal lim
its are respected. A

 
standard w

orking w
eek shall not exceed 44 hours. W

orkers overtim
e m

ust be lim
ited 

to 3 hours per day and 18 hours per w
eek. and m

ust com
ply w

ith regulations in 
provincial contracts (C

P
L). O

vertim
e shall be paid at prem

ium
 rate as specified by 

collective contracts. 
 

4. 
Ensure that all w

orkers have m
inim

um
 one day off per w

eek, and sufficient breaks 
throughout the w

orkday. W
orkers shall have access to drinking w

ater as w
ell as a 

sheltered place to have their m
eals. 

 
5. 

N
ot use m

iddlem
en (caporale) to illegally recruit, pay, or transport w

orkers.  
 

6. 
Ensure that all w

orkers have signed a contract that states salary and length of 
em

ploym
ent, and that Italian authorities have been notified of this em

ploym
ent 

relationship. 
 

7. 
A

bide by all relevant Italian law
s. 

  

	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  	  	  	  	  	  	  Version	  N

ov.	  4,	  2015	  

 Self- Assessm
ent questionnaire: 

   
Italian citizens 

N
on- Italian 

citizens 
For N

on- Italian 
citizens, country of 
origin 

Estim
ated total num

ber of w
orkers 

in the current season: 
 

 
 

 

Estim
ated w

orkers w
ith fixed, or 

m
inim

um
 6 m

onth contract 
 

 
 

 

Estim
ated w

eekly w
orking hours in 

peak production/ harvesting tim
e 

 
 

 

 Estim
ated hourly salary 

  
 

 

  I hereby confirm
 that I have read and understood the above, and com

m
it to follow

 the labour 
practices described. 

 N
am

e of C
om

pany/C
ooperative/Farm

:_________________   P
osition: ___________________ 

  D
ate:___________ 

N
am

e_________________    Signature:__________________________ 

 
 

 I am
 / w

e are (please tick): 

Farm
er 

 
M

anufacturer 
 

O
P

 
 

C
ooperative 

 
A

gent 
 

 
 

 
 

 Yours sincerely 

 N
am

e 
P

osition 
C

om
pany 
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