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The report The Effects of AI on the Working Lives of Women aims to assess the 

influence that AI is likely to have on women’s position in the global labor market, the 

kinds of opportunities that they are likely to be afforded in a world in which A.I. 

technologies are likely to play an increasing role in a variety of jobs, and in what ways 

the prevalence of this technology may either exacerbate or reduce existing inequalities 

in terms of gender and work-place opportunities. The report provides an analysis of what 

it means by AI and then investigates several important factors which need to be considered 

in order to assess how the impact that AI is likely to have on female workers. These factors 

include the following considerations: how to upskill women in terms of allowing them to 

make use of AI technologies; how to understand the ways in which economies based on AI 

technology may themselves be inherently gendered and therefore reinforce existing gender 

stereotypes; how to investigate and develop ways of encouraging the presence of more 

women within the development of AI technologies; and how to understand how the impact 

of AI may differ in relation to differences in social-cultural contexts around the world. 

 

It is argued that women do not have the same rights of access to digital content and 

technology as men do. Although the extent of this inequality of access may differ around 

the world - Africa has the lowest proportion of women with internet access as opposed to 

men and Europe has the highest – it is nonetheless the case that some degree of inequality is 

a consistent feature of global internet access. This includes significant gaps in computer- 

based internet access, as well as gaps in access to smartphones. Research has shown that 

women around the world are 25% less likely to use the internet to look for a job than men. 

This fact severely limits women’s capacity to compete in the labor market and especially 

means that women are less likely than men to be able to take advantage of potential 

opportunities that may emerge from developments in information technology and AI in 

particular. 

 

According to the work, there is an imperative need to close the gender-gap in terms of 

access to digital technologies and doing this will provide a number of new and 

potentially transformative opportunities for women around the world. Working on and 

developing digital skills enables women to access new areas of the labor market and 

promises both to improve the lives of individual women and to generate significant amounts 

of tax revenue in countries in which attempts to close the gap are successful. Successfully 
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closing this access-gap involves responding to challenges such as the prevalence of 

gender stereotypes concerning the incapacity of women to work well with technology. It 

also involves taking advantage of several opportunities, such as the inherent malleability of 

AI itself and its associated capacity to challenge assumptions about gender as much, if not 

more, than it reinforces them. A key element of any successful response to these challenges 

will be the capacity to successfully make use of AI’s unique potential, while also engaging 

with existing social issues. Using AI to reduce inequality will necessitate understanding the 

uneven division of domestic and caring labor which frequently prevents women from being 

able to take part in the necessary training to upskill themselves and take advantage of the 

opportunities afforded to them by advances in digital technology. 

 

It is mentioned that the introduction of AI into workspaces is creating a significant 

difference in terms of the kinds of skills that workers now need to be successful and to 

meet company needs. While automation frequently leads to jobs traditionally done by 

workers being done by machines, the introduction of new technologies also brings about 

new and significant opportunities. 

 

Additionally, the text shows a significant amount of disagreement over the extent to 

which women’s jobs are more or less likely to be replaced by AI. Certain studies suggest 

that the use of AI within the workplace is likely to have a less significant effect on the jobs 

done by women than by men, as women are statistically more likely to work in roles that 

require a significant degree of inter-personal context, something which AI technology is 

much further away from being able to replicate. Despite this, other studies draw attention to 

the fact that women are more likely to be employed in entry-level jobs which require routine 

cognitive tasks. These are precisely the jobs that AI is likely to be able to replace. Despite 

this potential disagreement, it generally appears that women are significantly more likely 

than men to lose their jobs as a result of automation, as this study of Latin American labor 

markets appears to demonstrate. Although the graphic shows that the relative risk of losing 

one’s job to automation varies significantly between the countries; in all but one country, 

women are more likely than men to suffer the negative consequences of automation on their 

capacity to work. 
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Women in both the global south and the global north are shown to be left in a 

disproportionately vulnerable position as a result of the adoption of online, 

algorithmic technologies associated with the so-called “gig economy.” On the one hand, 

this economy is associated with insecure contracts and with the ease with which workers may 

be hired and fired. These dynamics disproportionately negatively affect women because of 

an uneven division of caring and domestic labor, as well the absence of work benefits such 

as maternity leave. At the same time, the prevalence of a gig economy model normalizes an 

absence of rights for workers in other areas of the economy, something which is likely to 

have adisproportionately negative effect on female workers in all areas of the labor-market. 

 
It is also presented that the changes in skill requirements that AI brings about 

necessarily seem to lead to new employment opportunities for women in the labor- 

market, however the capacity to realize these opportunities is contingent on access to 

basic digital technologies and on the training required to make use of them. Initiatives 

are necessary to allow women to access the job opportunities afforded them by AI. In 2019 it 

was estimated that women were 25% less likely to be able to take advantage of the job 

opportunities presented by AI. Solving this problem will require concerted effort and 

initiatives which will, first, allow as many women as possible to access digital technologies 

and will secondly provide them with the opportunity to train and upskill in an appropriate 

manner. 

 

AI also possesses the potential to refine and increase the effectiveness of algorithm- 

based job searches. On a basic level, this is likely to enable women to find better job 

matches, giving them more independence in terms of finding a job and potentially giving 

them more of a chance of achieving economic independence. Online platforms such as 

LinkedIn, Facebook, and Twitter have all proved useful thus far in terms of enabling 

increasing degrees of autonomy in job searches, especially within the global North. 

 

There are several ways in which online job searches may be mediated by 

preconceptions regarding gender, and the prevalence of these preconceptions 

constitutes another challenge that needs to be overcome if AI technologies are not to 

reinforce existing gender inequality. These preconceptions are evident, for example, in the 

existence of gender- based targeted job advertising on the above-mentioned platforms, as 

well as gendered wording in job-recruitment advertisements. Changing this would not 

necessarily involve dramatically changing the technology of AI itself but would involve a 

significant focus on avoiding having AI replicate existing gender bias. 

 

The use of AI as a tool for checking and vetting employee histories, both during 

and after a recruitment process, is also likely to have a disproportionately negative 

effect on women in the labor-market. This use of technologies to support and facilitate 

vetting processes significantly increases the power of employees to terminate contracts and 

necessarily places those who attempt to resist it in a vulnerable position. As female workers 

are statistically more likely to be fired from jobs, the unmediated use of AI for vetting 

purposes is likely to significantly increase the precarity of female workers. Alongside this, 

vetting procedures often use pre-existing criteria through which to develop a sense of desired 
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employee characteristics. Unless care is taken to minimize the inevitably gendered quality of 

these criteria, it is evidently likely that the use of this technology will mean that it becomes 

statistically less likely that women will be hired for positions the recruiting process for 

which makes use of this kind of technology. 

 
There are also clear benefits to the use of AI within the workplace, such as the use of 

algorithmic monitoring to allow flexibility for women who are required to perform 

caring duties alongside their professional commitments. A particular focus on online 

working from home could potentially allow women to balance aspects of their life more 

effectively such as child-care with their professional duties. As with all previous 

considerations, the extent to which AI is likely to actually benefit women in the workplace is 

dependent upon how it is used and how enlightened those who make use of it are with regard 

to the specific issues that women are likely to face in a work-place environment. For 

example, while working from home may conceivably allow women much-needed flexibility, 

it is entirely possible that such flexibility could be accompanied by algorithmically mandated 

performance targets that women with child-care duties would find impossible to meet. The 

latter situation would be one in which AI technology means that women are precisely unable 

to balance professional and domestic duties and, as a result, find themselves shut out from 

anynew employment opportunities occurring due to the introduction of AI technology. 

 

In conclusion, whether AI technology will have a positive or negative effect on the 

working life of women around the world is dependent on the attitude of the people who 

employ it, what they employ it for, and most importantly, the extent to which these 

people are aware of the specific aspects of women’s lives that currently mediate their 

access to the labor market. There are several methods that companies can use to ensure 

that AI has a positive rather than a negative effect on women. These include adopting a 

multi- stakeholder approach to the development of AI systems, whereby the perspectives of 

women play a key role in determining the development and implementation of AI 

technology from the earliest point possible. Alongside this, it is also necessary to maintain a 

consistently internationalist approach and to ensure that research into the effects of AI on 

female workers challenges the existing bias towards women from the global North. In order 

to realize the potential for AI to dramatically improve working conditions, it is also 

necessary that governments mandate and develop programs to enable women to increase 

their access to STEM fields. Not only will an increase in female employment in these fields 

enable the integration of women’s perspectives as early as possible in the development of 

AI systems, but it is also likely to mean that gender stereotypes begin to shift. In turn, this 

will help to ensure that AI technologies challenge rather than reinforce existing 

preconceptions about the role of women within the labor-market. 
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